Bid Specific Additional Terms and Conditions (ATC)

The following bid specific data shall amend and/or supplement the provisions in the GTC and specifications for “Cafeteria and Pantry services at CTUIL Office 5th –10th floor, IRCON International Tower-1, Sector-32, Gurugram (Haryana)”:- 
	Sl.
No.
	GTC Clause
Ref. No.
	  Amendment/Supplement to GTC

	1
	GTC Clause 2(f)
	Supplementing GTC Clause 2(f) with the following:

Buyer shall also mean CTUIL/Employer/Owner.

Address of the Employer/Buyer:
Kind Attn.: Ch. Manager(C&M)
10th floor, CENTRAL TRANSMISSION UTILITY OF INDIA LIMITED (CTUIL), IRCON INTERNATIONAL TOWER-1, SECTOR-32, 122003
Email id: virendra2@powergrid.in;
Mo.- 9599814158

	2
	GTC Clause 3B(b)
	Supplementing GTC 3B(b)

“Officer-in-Charge / Engineer-in-Charge/ Single Point of Contact (SPOC)” shall mean the Engineer/Officer/Administrative Officer, appointed by the Buyer or his duly authorized representative who shall direct, supervise and be in-charge of the works/supply for purpose of this contract.

HoD (HR-Admin) or his authorized representative will be the Engineer-In-Charge(EIC) for this package.


	3
	GTC clause 4.0, xiii[f(i)]
	Supplementing GTC clause 4.0, xiii[f(i)] with the following:

[bookmark: _Hlk114047684]VALIDITY OF PROPOSAL: 

[bookmark: _Hlk114047826]a) Proposals shall remain valid for the period of 180 (One Hundred and Eighty) days from the bid submission end date. Any proposal valid for a shorter period shall be rejected by the Employer as being non-responsive. 

b) In exceptional circumstance, the Employer may solicit the Bidder’s consent to an extension of the proposal validity period. The request and responses thereto shall be made through GeM. If a Bidder accepts to prolong the period of validity, the validity of proposal security shall also be suitably extended. A Bidder may refuse the request without forfeiting its proposal security. A Bidder granting the request will not be required or permitted to modify its proposal.


	4
	GTC clause 4.0, xiii(g)
	Supplementing GTC clause 4.0, xiii(g) with the following:

QUALIFYING REQUIREMENT (QR) for Cafeteria and Pantry service at CTUIL Office 5th –10th floor, IRCON International Tower-1, Sector-32, Gurugram (Haryana).

Qualification of the Bidders:

Qualification of Bidder will be based on meeting the minimum pass/fail criteria specified below regarding the Bidder’s technical experience and financial position as demonstrated by the Bidder’s responses in the corresponding Bid Schedules. 

Technical experience and financial resources of any proposed subcontractor (s) shall not be taken into account in determining the Bidder’s compliance with the qualifying criteria.
The employer may assess the capacity and capability of the bidder, to successfully execute the scope of work covered under the package within stipulated completion period. This assessment shall inter-alia include (i) document verification; (ii) Details of works executed, works in hand, anticipated in future & the balance capacity available for the present scope of work; (iii) past experience and performance; (iv) customer feedback; (v) Banker’s feedback; etc.

1.0 Technical Experience:

1.1  The bidder must have successfully executed similar works (#) in PSUs /Government Departments/Government Autonomous bodies/Private/Multinational organizations/ Companies as a prime contractor* during last 07 years as on originally scheduled date of bid opening i.e. 10.08.2026

(a) Three similar works, each of not less than INR. 44.54 Lakhs^. 
OR
(b) Two similar works, each of not less than INR 55.67 Lakhs^. 
OR
(c) One similar work of not less than INR 89.07 Lakhs^. 

#Similar work – works executed for catering/canteen/cafeteria services/food & beverage services (F&B).

(*): In case of works executed under a contract that had been awarded on a Joint venture, the experience of individual Joint Venture partner shall be considered limited to the scope of that partner under the said contract.
(^) The value of Work excluding taxes and duties

Note-1:- In case bidder is a holding company, the technical experience referred to in clause 1.1 shall be of that holding company only (i.e. excluding its subsidiary/group companies). In case bidder is a subsidiary of a holding company, the technical experience referred to in clause 1.1 shall be of that subsidiary company only (i.e. excluding its holding company).

2.0 Financial Position:

The bidders must meet the following minimum criteria:

a) Minimum Average Annual Turnover (MAAT)* of the bidder for best three years i.e. 36 months out of last five financial years of the bidder should be at least ₹ 44.54 Lakhs. 

*Note - Annual Gross revenue from Operations/Gross Operating income as incorporated in the profit & loss account excluding other operative income/ other income”.

Note-2:

In case bidder is a holding company, the financial position criteria referred to in clause 2.0 above shall be that of holding company only (i.e., excluding its subsidiary/group companies). In case bidder is a subsidiary of a holding company, the financial position referred to in clause 2.0 above shall be of that subsidiary company only (i.e., excluding its holding company).

Note-3: Relaxation for startups^-

Start up^- meeting the specified requirements at Para 2.0 (a) above in financial position shall also be considered qualified if they meet 80% of the requirement specified at para 2.0 (a) above in financial position shall be considered qualified.

^-Start up as defined by DPIIT, applicable as on the originally scheduled last date of bid submission.

Note-4: Relaxation for MSE’s - For MSE bidders, requirement of MAAT is waived off.


	5
	GTC clause 4.0, xiii(m)
	  Supplementing GTC clause 4.0, xiii(m) with the following:

[bookmark: _Hlk114047412]1.0 BID/PROPOSAL SECURITY/EARNEST MONEY DEPOSIT(EMD):

1.1 The Bidder shall furnish, except as exempted herein below, as part of its bid, a proposal security for an amount specified in the bid document/GeM bid. The proposal security must be submitted in the form provided in the bid documents/GeM bid (Proforma at Attachment-1).

1.2 Bidders who fall under the categories mentioned at cl. 4 (xiii)(m) [ (i) to (viii)] of General Terms and Conditions on GeM 4.0 (Version 1.21) dated:18.01.2025 and its subsequent amendment thereof, shall be exempted from submission of proposal security.

1.3 The proposal security shall, at the bidder’s option, be in the form of a crossed bank draft/pay order /banker certified cheque in favour of Employer i.e. ‘Central Transmission Utility of India Limited’ payable at Gurgaon or a bank guarantee, which should be issued either:

(a)	by a Public Sector Bank located in India, or

(b)	a scheduled Indian Bank having paid up capital (net of any accumulated losses) of Rs. 1,000 million or above (the latest annual report of the Bank should support compliance of capital adequacy ratio requirement), or

(c) by a foreign bank or a subsidiary of a foreign bank, acceptable to the Employer, with overall international corporate rating or rating of long-term debt not less than A- (A minus) or equivalent by a reputed rating agency. Further, the Bank Guarantee should be confirmed by either (i) its corresponding bank located in India; or (ii) a Public Sector Bank located in India; or (iii) a scheduled commercial private bank located in India as per para (b) above.

Or the proposal security shall, at the bidder’s option, be in the form of Insurance Surety Bond from an Insurer as per the guidelines issued by Insurance Regulatory and Development Authority of India (IRDAI) as amended time to time.

The format of the bank guarantee/Insurance Surety Bond shall be in accordance with the form of proposal security/Insurance Surety Bond included in the bid documents. Proposal Security for Subject Package shall be valid for 225 days [=180+45, i.e. Bid validity plus 45 days] from Bid Submission end date. 

In case of extension in bid validity, the validity of proposal/bid security shall also be suitably extended.

Alternatively, Proposal security can be submitted as online payment through National Electric Funds Transfer (NEFT)/Real-time gross settlement (RTGS). Details of Bank Account for transfer of tender through NEFT/RTGS are as follows:

	Beneficiary Name
	:
	Central Transmission Utility of India Ltd

	Bank Name
	:
	ICICI Bank

	Branch Address
	:
	Plot No. 2, Sec-29, Gurgaon, Haryana

	Account No.
	:
	057205000382

	IFSC Code
	:
	ICIC0000572



	The copy of ‘Online Payment Acknowledgement’ generated subsequent to the payment shall be submitted along with the bid. 

1.4 In case, pursuant to Ministry of Finance, GOI’s Circular dated 17th July, 2012, the Bank Guarantee is issued using SFMS Platform by the banks located in India, the copy of such Bank Guarantee shall be submitted by the bidder along with the First Envelope. 

At the time of issuance of the BG (including its extensions), in order to avail BG verification through SFMS facility, the issuing Bank will input the IFSC code as SBIN0017313 which is the bank of the beneficiary i.e. Central Transmission Utility of India Limited (CTUIL), in the Advising Bank field in their Trade Finance Portal for BG issue. The Account details of CTUIL for the purpose of Bank Guarantee (towards Bid Security) to be issued using SFMS Platform are as given below:

· Account No.	:	40007029694
· IFSC Code	              :	SBIN0017313
· Branch		:	CAG-II New Delhi (17313)

Following additional paragraph regarding issuance of Bank Guarantee through SFMS Platform consisting of the following should be added at the end of the proforma of the Bank Guarantee (i.e. end paragraph of the Bank Guarantee preceding the signatures of the issuing authority of the BG) 

“This Guarantee has been issued using SFMS Platform and the requisite communication in this regard has been forwarded to the Beneficiary Bank.”

In addition to the above, the Bank Guarantee (towards Proposal Security) should be submitted in the Physical form as per GeM GTC/policy.

Any proposal not accompanied by an acceptable proposal security or Online Payment Acknowledgement towards Proposal Security, except as exempted, shall be rejected by the Employer as being nonresponsive.

The successful Bidder shall be required to keep its proposal security valid for a sufficient period till the 2(ies) furnished to the satisfaction of the Employer. The proposal security of the successful Bidder will be returned when the bidder will get the GeM Contract Order and has furnished the required performance security.

1.5 No interest shall be payable by the Employer on the above Proposal Security.


	6
	GTC clause 4.0, xiii(n)
	     Supplementing GTC clause 4.0, xiii(n) with the following:

1.0 The proposal security may be forfeited:
(a) If a Bidder does not accept the corrections to arithmetical errors identified during preliminary evaluation of his proposal pursuant to Clause 10 (B) of ATC; or
(b) In case of violation/transgression of ‘Code of Integrity for Public Procurement’ by the bidder/contractor in competing for the Contract, in accordance with Clause 18 (Part-A) of ATC. 


	7
	GTC clause 4.0, xiii(t)
	Supplementing GTC clause 4.0, xiii[(t)] with the following:

(a) This Invitation for Bids, issued by the Employer is open to all firms including company(ies), Government owned Enterprises registered and incorporated in India as per Companies Act, 1956, barring Government Department as well as foreign bidders/MNCs not registered and incorporated in India and those bidders with whom business is banned by the Employer.

(b) The bidder has to be a ‘Class-I local supplier’ as defined under Public Procurement (Preference to Make in India) Order, 2017 issued by Department for promotion of Industry and Internal Trade (DPIIT), Ministry of Commerce and Industry, Government of India vide order dated 15/06/2017, its revision dated 19/07/2024 (PPP-MII Order) read in conjunction with ‘Public Procurement (Preference to Make in India) to provide for Purchase Preference (linked with local content) in respect of Notification dated 01/01/2021 issued by Ministry of Housing & Urban Affairs and subsequent modifications/ amendments if any.

Presently, the local content requirement to categorize a supplier as ‘Class-I local supplier’ is minimum 50%.


Further, entities of countries which have been identified by the Nodal Ministry/Department identified under PPP-MII order, as not allowing Indian companies to participate in their Government procurement for any item related to that Nodal Ministry shall not be allowed to participate in bidding for all items related to that Nodal Ministry/Department, except for the list of items published by the Ministry/Department permitting their participation. The term ‘entity’ of a county shall have the same meaning as under the FDI Policy of DPIIT as amended from time to time.

The ‘Class-I local supplier’ shall give a self-certification in his bid in the given format, indicating the percentage of Local Content and certifying that the item offered meets the Local Content requirement for ‘Class –I local supplier’ and shall give details of the location(s) at which value addition is made. Further, in case of packages above Rs. 10 Cr, the ‘Class-I local supplier’ shall provide a certificate from statutory auditor or cost auditor of the company (in the case of companies) or from a practicing cost accountant or practicing chartered accountant (in respect of regarding Local Content by the bidder shall be a transgression of Integrity Pact and action shall be taken in line with provisions of GeM Terms & Conditions      and in line with the provisions of the PPP-MII Order. suppliers other than companies) giving the percentage of Local Content. Any false declaration regarding Local Content by the bidder shall be a transgression of Integrity Pact/violation of Code of Integrity in Public Procurement and action shall be taken in line with provisions of the Integrity Pact, violation of Code of Integrity in Public Procurement and in line with the provisions of the PPP-MII Order.

	8
	GTC clause 4.0, xiii(v)
	Supplementing GTC clause 4.0, xiii[(v)] with the following:

(a) Bidders, who are executing contract(s) or has executed contract(s) in the past for the Employer (Owned as well as Consultancy) and any of the following event(s) have been encountered during contract(s) execution, shall not be eligible to bid for the package(s) whose originally scheduled date of bid opening falls within the specified period reckoned from the date of determination by the Employer of such event as below:
    
	Sr. No.
	Event 
	Period for which bid(s) shall be considered as non-responsive/ not eligible

	1.
	Termination# of Contract due to Contractor’s default
	1 year

	2.
	Encashment of CPG due to non-performance
	1 year

	3.
	Repeated failure of major Equipment while in service 
	1 year

	4.
	Substantial portion of works (more than 50% of the Contract*) is sub-contracted, under an existing Contract
	1 year

	5.
	More than 25% of the Contract price (awarded value), in aggregate, is paid to sub-contractors/suppliers as Direct payment, under an existing Contract, due to financial position of Contractor
	1 year

	6.
	Firm has been referred to NCLT under Insolvency & Bankruptcy Code (IRP has been appointed or Liquidation proceedings have been initiated under IBC) 
	Till the firm comes out of Resolution process



#Partial offloading under a contract and/or Facilitation beyond 10% of the Contract Price shall also be treated as Termination.
*For the purpose of working out 50% of the Contract, following shall be taken into account:

(a)	Scope of the contract which is permissible to be sub-contracted as per bidding documents, shall be excluded. 

(b)	Scope of the Contract which primarily relates to the Qualification Requirement (QR) of the bidder. 

Notwithstanding the above, in case any of the event(s) above is encountered afresh even prior to opening of Second Envelope/Price Part Bid of any package, the bid of such bidder shall be considered as non-responsive/not eligible for that package.

The Employer shall be the sole judge in this regard and the Employer’s interpretation on the aforesaid event(s) shall be final and binding.



	9
	GTC clause 5
	Supplementing GTC clause 5.0 with the following:

A. GEM CONTRACT ORDER:

[bookmark: _Hlk114048914][bookmark: _Hlk114048936][bookmark: _Hlk114048942]i. Prior to the expiration of the period of Proposal validity, the Employer will notify the successful Bidder through GeM Portal in the form of GeM Contract Order that its Proposal has been accepted. The GeM Contract Order will constitute the formation of the contract.

ii. The Employer shall publish the results on its website, identifying the proposal and Specification numbers and the following information: (i) name of each Bidder who submitted a proposal; (ii) name of responsive Firms after evaluation of First Envelope; (iii) name of the winning Firm, and the price it offered.
	
iii. The Employer shall promptly respond in writing to any unsuccessful Bidder who, after GeM Contract Order in accordance with above, requests in writing the grounds on which its proposal was not selected.	


	10
	GTC clause
6.0 (ii)
	Supplementing GTC clause 6.0(ii) with the following:

 A. Bidders are requested to quote the price in GeM portal itself. The bid price shall include all the costs for the entire scope of work as per the Bidding Documents. 

The Bid Prices quoted by the bidders covers all the Contractor’s obligations mentioned in or to be reasonably inferred from the Bidding Documents to successfully execute the intended services/supply, on a “Single Responsibility” basis. Bidders are required to quote the price for the commercial, contractual and technical obligations outlined in the Bidding Documents.


B. DISCREPANCIES AND ADJUSTEMNT OF ERRORS:

i. The Bidder should ensure that the price(s) furnished at more than one place in the Proposal are consistent with each other.

 ii. In case of any discrepancy between the Lump Sum quoted price on the GeM portal and uploaded Price breakup by the bidder, the Lump Sum quoted price on the GeM portal shall prevail. In such case, the Employer shall ask the L1 bidder for revised price breakup for matching the total quoted Lump Sum price on the GeM portal, through e-mail.

Bidders while participating in a bid should submit price element(s) in Financial bid only. Accordingly, all bidders are advised not to mention any price element(s) in the technical bid, else the offer shall be rejected as nonresponsive.

C. The Overhead Charges caters to the expenses to be incurred by the Contractor towards procuring labour license, compliance of PF & ESI, operational cost of contract including bank charges towards CPG, cost of manpower replacement as and when required, interest on the amount deducted from the running bills towards TDS, Security Deposit etc. and Cost of coordination / management of the labour engaged in the Contract etc. 
However, percentage of overhead cum service charges @7% incl. GST (minimum 7% or as quoted by bidder) of total for statutory wages of manpower deployment shall remain fixed to the percentage mentioned during bidding and shall not change irrespective of change in minimum wages of manpower as stated above during currency of contract.

D. Bidders are required to quote contractor profit (including GST) over and above the base price as specified in the Price Schedule/GeM bid. Bidder has to quote the price including profit on GeM, up to two decimal places and shall be fixed for entire duration of Contract. If the profit indicated by the bidder contain more than two digits after decimal place, only first two digits shall be considered without any rounding off. 

E. In addition to the above, a lumpsum amount of ₹ 3,500/- (incl. GST) per head per annum shall be paid to the Contractor towards Uniform/liveries as per the following break-up:
	Sl. No.
	Item
	Quantity
	Tentative Amount incl. GST (INR)

	1.
	Pant & Shirt
	Two Pairs
	1,500.00

	2.
	Shoe & Socks
	One Pair
	900.00

	3.
	Sweater
	One
	600.00

	4.
	Raincoat
	One
	500.00

	
	Total
	3,500.00




	11
	GTC Clause 7(ii)
	Supplementing the referred provision of GTC with the following:

[bookmark: _Hlk114049104]A. CONTRACT PERFORMANCE GUARANTEE/PERFORMANCE SECURITY/SECURITY DEPOSITE/ePBG: 

i. The amount of Performance Security/CPG shall be 05 (Five) % of the total annualized Contract value.


ii. The successful Bidder to whom the work/Service is awarded shall be required to furnish a Contract Performance security in favour of the Employer. The performance security shall, at the Service providor/Consultant’s option, be in the form of a crossed bank draft/pay order /banker certified cheque in favour of Employer or in the Form of unconditional Bank Guarantee/Insurance Surety Bond in proforma enclosed as Annexure-A, from a bank acceptable to the owner, within fifteen Days (15)  30(thirty) days of the Letter of Award/award of contract on GeM.

iii. Alternatively, if performance security is to be submitted in favor of CTUIL, the same can be submitted as online payment through National Electric Funds Transfer (NEFT)/Real-time gross settlement (RTGS). Details of Bank Account for transfer of tender through NEFT/RTGS are as follows:

	Beneficiary Name
	:
	Central Transmission Utility of India Ltd

	Bank Name
	:
	ICICI Bank

	Branch Address
	:
	Plot No. 2, Sec-29, Gurgaon, Haryana

	Account No.
	:
	057205000382

	IFSC Code
	:
	ICIC0000572



The copy of Online Payment Acknowledgement generated subsequent to the payment shall be submitted by the Contractor/Service Provider/Seller. 

    iv. No interest shall be payable by the Employer on the performance Security.

v. During execution of contract the seller/Contractor, after submission of Performance Security in form of a crossed bank draft/pay order /banker certified cheque/ online payment through IMPS/NEFT, may opt to furnish the Performance Security in form of bank guarantee/Insurance Surety Bond for the same amount and as per same terms of the Contract. On acceptance by the Employer of Performance Security submitted in the form of Bank Guarantee following receipt of confirmation from the issuing Bank, the said amount shall be refunded.

vi. The Bank Guarantee for Performance Security are to be provided by the Contractor, which should be issued either:

(a) by a Public Sector Bank located in India, or
(b) a scheduled Indian Bank having paid up capital (net of any accumulated losses) of Rs. 1,000 million or above (the latest annual report of the Bank should support compliance of capital adequacy ratio requirement), or
(c) by a foreign bank or a subsidiary of a foreign bank, acceptable to the Employer, with overall international corporate rating or rating of long-term debt not less than A- (A minus) or equivalent by a reputed rating agency. Further, the Bank Guarantee should be confirmed by either (i) its corresponding bank located in India; or (ii) a Public Sector Bank located in India; or (iii) a scheduled commercial private bank located in India as per para (b) above.
   List of Banks:
	   Sl. No.
	Bank Name

	1
	Axis Bank Limited

	2
	Federal Bank Limited

	3
	HDFC Bank Limited

	4
	ICICI Bank Limited

	5
	IndusInd Bank Limited

	6
	IDFC First Bank Limited

	7
	Kotak Mahindra Bank Limited



vii. Performance Security valid for 60(sixty) days 90 (ninety) days beyond the date of completion of all contractual obligations including warrantee obligations, for ensuring due performance of the contract. However, if the contract period is extended then the validity of the Contract Performance Guarantee is to be correspondingly extended by the Consultant/Service Providor.  

viii. The contractor has the option to submit BG (towards Performance Security) using SFMS Platform.

At the time of issuance of the BG (including its extensions), in order to avail BG verification through SFMS facility, the issuing Bank will input the IFSC code as SBIN0017313 which is the bank of the beneficiary i.e. Central Transmission Utility of India Limited (CTUIL), in the Advising Bank field in their Trade Finance Portal for BG issue. The Account details of CTUIL for the purpose of Bank Guarantee (towards Bid Security) to be issued using SFMS Platform are as given below:

· Account No.	:	40007029694
· IFSC Code	:	SBIN0017313
· Branch		:	CAG-II New Delhi (17313)

Following additional paragraph regarding issuance of Bank Guarantee through SFMS Platform consisting of the following should be added at the end of the proforma of the Bank Guarantee (i.e. end paragraph of the Bank Guarantee preceding the signatures of the issuing authority of the BG) 

“This Guarantee has been issued using SFMS Platform and the requisite communication in this regard has been forwarded to the Beneficiary Bank.”

ix. In addition to the above, the Bank Guarantee (towards Performance Security) should be submitted in the Physical form. 

The Contract performance Guarantee is intended to secure the performance of the entire contract. However, it is not to be construed as limiting the damages stipulated in other clauses in the bid documents.

[bookmark: _Hlk114049446]x. The Contract Performance Guarantee will be returned to the Consultant/Service providor, without any interest, at the end of Contract validity period and on successful completion of scope of the work, whichever is later. 

xi. Alternatively, in place of submission of Contract Performance Guarantee, Service Provider / Contractor may opt for pro-rata deduction at the rate of 5% from the Running Bill of the contractor as Security Deposit. In this case, the earnest money, if any, submitted by the Service Provider / Contractor along with the bid/ tender shall be treated as Initial Security Deposit. The deductions shall be continued till the total amount towards Security Deposit reaches 05% of the contract value

xii. If the Contractor delays submission of the performance guarantee, vis-à-vis the period specified in this clause, following shall also be applicable:
 
a. Contractor shall accordingly extend the validity of the Contract Performance guarantee to be furnished by the period of delay as per over and above the period required as per the Contract.
 
b. Alternatively, if the Contractor fails to extend the validity of the performance guarantee, an amount @prevailing SBI Card Rate applicable for Inland Bank Guarantee +2% per annum on the performance guarantee amount corresponding to the Facilities or any relevant part thereof covered under the said performance guarantee, for the period of delay shall be paid by the Contractor to the Employer. The Employer may, without prejudice to any other method of recovery, deduct the amount worked out as above from any monies due or to become due to the Contractor under the Contract.
 
c. The period of delay for the above purpose shall be the time elapsed between the due date for submission of performance guarantee as per the Contract and the date of performance guarantee.
 
d. In case the Contractor fails to submit the performance guarantee within 90 days of the Notification of Award/GeM Contract Order, the Employer, without prejudice to any other rights or remedies it may possess under the Contract, may forfeit the bid security and/or may terminate the Contract forthwith.
 
The above extension of validity of CPG or deduction shall not relieve the Contractor from any of his obligations and liabilities under the Contract.
 
[bookmark: _Int_gpGzQ8vV]The Employer shall be sole judge in above regard. 
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	GTC clause 12
	   Replacing GTC clause 12.0 with the following:

   PAYMENT TERMS:

1. Day to day cash payment against services other than buffet lunch, meetings, events rendered to individual employees, Guests at CTUIL office shall be collected by the Service Provider / Contractor from all individuals.
2. The Service Provider / Contractor shall submit bills of manpower engaged for the Cafeteria Contract for CTUIL Office, to the HR-Admin. Department/Officer In-Charge within the first week (i.e., upto 7th day) of each month for the preceding month for release of the payment.
3. The payment to the Service Provider / Contractor shall be made on monthly basis for the actual operations performed as per contract/ instructions of Officer-in-Charge or his authorized representative. No advance payment shall be given under any circumstances whatsoever.
4. Any payment under this contract shall be released after following activities are completed by the Service Provider / Contractor: 
(i) Acknowledgement of Award of Contract/LoA/ GeM Contract. 
(ii) submission of Performance guarantee/CPG or furnishing the declaration for 	opting deduction from the Running Bill of the Service Provider / Contractor as 	Performance guarantee.
(iii) Submission of copy of PF, ESI (if applicable), GST registration, Labour License and any other registration as may be applicable as per statutory requirements for execution of the Contract.
(iv) Submission of copy of Employees Compensation Insurance policy, if applicable

Payment /monthly bill shall be released against submission of the following: 

(i) GST invoice(s) (original with copies in triplicate);
(ii)   Details of attendance sheet /Logbook maintained by the Service Provider / Contractor during previous month;
(iii) Proof of reimbursement of monthly wages in the respective bank account of deployed manpower i.e. Payment Statement;
(iv) Challan/ receipt for deposit of PF, ESI (if applicable) and GST with concerned authorities and certificate towards compliance of other statutory provisions for the previous months.

However, with the bill for the first month, certificates mentioned at (iii) & (iv) above shall not be applicable

5. The payment for Buffet working Lunch shall be paid on the basis of verification by Officer-In charge after receipt of bills in duplicate within 7 days. 
6. The payments towards company guest, official parties/meetings organized by  CTUIL will be released within fifteen days from the date of receipt of verified bills duly complete in all respects after deduction of TDS or any other recoveries as per statutory requirements.
7. In case CTUIL receives any complaint regarding non-payment of wages to personnel deployed/ engaged for providing services to CTUIL , the amount so payable to these personnel shall be recovered from Service Provider / Contractor’s bill/ other dues and paid to such personnel. 
8. The Service Provider / Contractor shall ensure that no other charges except statutory charges should be deducted from individual concerned. It shall further comply with all tax regulations as prevailing from time to time.
9. Proper GST invoice Bill shall be submitted in triplicate to the Officer-in charge for verification. PAN No. / TIN No./GST No. should be printed on the invoice. TDS will be deducted as applicable. 
10. The Service Provider / Contractor shall pay all Income-Tax, surcharge on Income-Tax, Goods and Services Tax (GST) and any other Corporate Tax etc. CTUIL shall not bear any tax liability under any circumstances whatsoever. CTUIL shall deduct income tax at source from all the payments to be made to the Service Provider / Contractor in accordance with the provision of India Income Tax Laws as applicable from time to time, and deposit the same to the concerned Govt. Authorities.
11. At present applicable GST is 18% on manpower deployment only, while for various food items GST is 5%. If any rates of Tax is increased or decreased, a new Tax is introduced, an existing Tax is abolished, or any change in interpretation or application of any Tax occurs in the course of the performance of the Contract, which was or will be assessed on the Contractor in connection with performance of the Contract, an equitable adjustment of the Contract price shall be made to fully take into account any such change by addition to the Contract price or deduction therefrom, as the case may be, in accordance with changes in Laws and Regulations hereof.
12. Uniform shall be distributed to the manpower deployed within 15 days of commencement of the contract. A lumpsum amount of ₹ 3,500/- (incl. GST) per head per annum towards Uniform/ liveries shall be paid to the Service Provider / Contractor along with the 1st monthly Running bill. The next set of uniform shall be distributed after completion of 1 year from the date of distribution of previous set of uniform and the payment towards this shall be made in next Running bill(s).
NOTE: Bonus to be paid on monthly basis to all deployed manpower.  Further all the deployed manpower shall be eligible for leave as per Punjab Shops and commercial Establishment Act.
       
Payment Tracking – 

The Contractor/Service Provider may track the status of its bills using POWERGRID’s ‘On-line Vendor Bill Tracking System’. To use this system, the Contractor is required to get itself registered once online at POWRGRID’s ERP Portal with the link URL (https://etender.powergrid.in). Once registered, the Contractor/ Service Provider may track status of bills submitted, passed and paid by POWERGRID’s Corporate Centre and Regional Office under this Contract and other Contracts awarded on it by POWERGRID by following the method detailed herein below:


a) 	Once registered, the Contractor/ Service Provider can log-in to POWERGRID’s Vendor Bill Tracking System with Vendor Log-In ID and Password.

b) 	Bill entry is to be done by the Contractor/ Service Provider on POWERGRID’s ERP Portal prior to submission of bill. An automated e-mail with unique reference number will be sent to the Contractor/ Service Provider, which needs to be printed and attached on top of the corresponding physical bill to be submitted by the Contractor/ Service Provider to CTUIL.

c) 	On receipt of physical bill, concerned CTUIL’s official shall online acknowledge the receipt of bill. This action will trigger an automated mail to the Contractor/ Service Provider intimating that the physical copy of the bill has been received and is under verification / processing.

d) 	The day the payment is made, a mail stating the “Bill number, net payment amount and details of the bank from where the payment has been made” will be sent to the Contractor/ Service Provider.

Income Tax and other statutory levies as applicable at the time of payment shall be deducted at source unless concerned tax authorities exempt the Service Provider. CTUIL shall affect TDS as per the rules / statutory requirements and issue TDS certificate.
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	GTC clause 14
	Supplementing GTC clause 14.0 with the following:

A. DURATION OF CONTRACT

1) The duration of contract for the subject package is 02 years from the service start date (as per GeM contract order) with a provision of further extension of 01 year on same rates, terms & conditions upon mutual consent and upon satisfactory performance.

2) The Buyer after issuance of Contract, shall allow a mobilization period* of approx. 15 days (or as per mutually agreed time) under the Contract. During the mobilization period, all the major issues regarding deployment of manpower, availability of statutory licenses, insurance etc. shall be tied up with the Service Provider / Contractor. The Service Provider / Contractor shall have all requisite insurance policies, licenses such as FSSAI etc. / clearances from appropriate authorities such as Labour Authorities, Provident Fund Commissioner etc. A copy of all such documents will be provided to the Buyer before commencement of the work. After completion of the mobilization period, work shall be started immediately at site/establishment / office(s), as applicable. However, if the Service Provider / Contractor has all the requisite documents, mobilization period may be reduced to a mutually agreed time. The Service Provider / Contractor shall not be allowed to work without having valid labour license, Workman Compensation Insurance Policy, provident fund code no. and ESI code nos., as applicable.

(*mobilization period of approx. 15 days from date of GeM contract order to service start date)
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	GTC Clause 19
	Supplementing GTC clause 19.0 with the following:

TERMINATION OF CONTRACT

The Contract shall be come to an end either on completion of the Contract Period or shall be terminated for the following reasons:

(a) Breach of contractual obligations: Any incidents considered as the breach of contract will result in immediate termination of services. The Buyer shall have the right to terminate the Contract effective immediately by giving written notice to the Service Provider if, the Service Provider breaches a material provision of this Contract where that breach is not capable of remedy; or if the Service Provider breaches any provision of this Contract and fails to remedy the breach within 14 days after receiving notice requiring it to do so.
(b) Termination for Buyer’s Convenience: If at any time after acceptance of the tender the Buyer shall decide to abandon or reduce or increase the scope of works for any reason whatsoever and hence not require the whole or any part of the works to be carried out the Officer-in-Charge shall give 01 (One) month notice in writing to that effect to the Service Provider and the Service Provider shall have no claim to any payment of compensation or otherwise whatsoever, on account of any profit or advantage which might have derived from the execution of works in full but which did not derive in consequence of the fore-closure of the whole or part of the works. 

The Service Provider shall, however, be paid at Contract rates full amount for works executed. The Service Provider for the same shall, as required by the Officer-in-Charge furnish to him books of account, wage books. Muster roll, PF return and other relevant documents as may be necessary to enable him to certify the amount payable under the contract. 

(c) If the Service Provider is an individual or a proprietor concern and the individual or the proprietor dies and if the Service Provider is a partnership concern and one of the partners dies then unless the Officer-in-charge is satisfied that the legal representative of the individual Service Provider or of the proprietor of the proprietary concern and in the case of partnership, the surviving partners, are capable of carrying out and completing the Contract, the Officer-in-charge shall be entitled to terminate the contract as to its uncompleted part without the Corporation being in any way liable to payment of any compensation to the estate of the deceased Service Provider and/or to the surviving partners of the Service Provider’s firm on account of the termination of the Contract. The decision of the Officer-in-charge that the legal representative of the deceased Service Provider or the surviving partners of the deceased Service Provider or the surviving partners of the Service Provider’s cannot carry out and complete the Contract shall be final and binding on the parties. In the event of such termination the Corporation shall not hold the estate of the deceased Service Provider and/or the surviving partners of the Service Provider’s firm liable for damages for not completing the Contract.
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	GTC Clause 21
	  Supplementing the referred provision of GTC with the following:
   
INSPECTION AND APPROVAL

i. The Officer-in-charge or his representative shall have full powers at any time to inspect and examine any part of the works and the Service Provider shall give such facilities as may be required for such inspection and examination.

ii. The Officer-in-charge may from time to time in writing delegate to the representative any of the powers and authorities vested in the Officer-in-Charge and shall furnish to the Service Provider a copy of all such written delegation of powers and authorities.
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	GTC Clause 23
	  Supplementing the referred provision of GTC with the following:
   
Part-A:
   
1.0 Code of Integrity for Public Procurement

1.1 	Employer as well as bidders, suppliers, contractors and consultants should observe the highest standard of ethics and should not indulge in the following prohibited practices, either directly or indirectly, at any stage during the procurement process or during execution of resultant contracts:
i) 	“Corrupt practice”: making offers, solicitation or acceptance of bribe, rewards or gifts or any material benefit, in exchange for an unfair advantage in the procurement process or to otherwise influence the procurement process or contract execution;
ii) 	“Fraudulent practice”: any omission or misrepresentation that may mislead or attempt to mislead so that financial or other benefits may be obtained or an obligation avoided. This includes making false declaration or providing false information for participation in a tender process or to secure a contract or in execution of the contract;
iii) 	“Anti-competitive practice”: any collusion, bid rigging or anti-competitive arrangement, or any other practice coming under the purview of The Competition Act, 2002, between two or more bidders, with or without the knowledge of the Employer, that may impair the transparency, fairness and the progress of the procurement process or to establish bid prices at artificial, noncompetitive levels;
iv) 	“Coercive practice”: harming or threatening to harm, persons or their property to influence their participation in the procurement process or affect the execution of a contract;
v) 	“Conflict of interest”: any personal, financial, or business relationship between the bidder and any personnel of the procuring entity who are directly or indirectly related to the procurement or execution process of the contract, which can affect the decision of the procuring entity directly or indirectly.
vi) 	“Undue Advantage”: improper use of information obtained by the bidder from the procuring entity with an intent to gain an unfair advantage in the procurement process or for personal gain. This also includes if the bidder (or his allied firm) provided services for the need assessment/procurement planning of the tender process in which it is participating;
vii) 	“Obstructive practice”: materially impede the Employer’s investigation into allegations of one or more of the above mentioned prohibited practices either by deliberately destroying, falsifying, altering; or by concealing of evidence material to the investigation; or by making false statements to investigators and/or by threatening, harassing or intimidating any party to prevent it from disclosing its knowledge of matters relevant to the investigation or from pursuing the investigation; or by impeding the Employer’s rights of audit or access to information.


1.2 Obligations for Proactive Disclosures

i) 	POWERGRID/CTUIL as well as bidders, suppliers, contractors and consultants, are obliged under Code of Integrity for Public Procurement to suo-moto proactively declare any conflicts of interest (coming under the definition mentioned above – pre-existing or as and as soon as these arise at any stage) in any procurement process or execution of contract. Failure to do so would amount to violation of this code of integrity; and
ii) 	Any bidder must declare, whether asked or not in a bid document, any previous transgressions of such a code of integrity with any entity in any country during the last three years or of being debarred by any other procuring entity. Failure to do so would amount to violation of this code of integrity.
iii) 	To encourage voluntary disclosures, such declarations would not mean automatic disqualification for the bidder making such declarations. The declared conflict of interest may be evaluated and mitigation steps, if possible, may be taken by POWERGRID/CTUIL. Similarly voluntary reporting of previous transgressions of Code of Integrity elsewhere may be evaluated and barring cases of various grades of debarment, an alert watch may be kept on the bidder’s actions in the tender and subsequent contract.
1.3 	Punitive Provisions: Without prejudice to and in addition to the rights of POWERGRID/CTUIL to other penal provisions as per the Bidding Documents or Contract, if POWERGRID/CTUIL comes to a conclusion that a (prospective) bidder/supplier, directly or through an agent, has violated this code of integrity in competing for the contract or in executing a contract, POWERGRID/CTUIL may take appropriate measures including one or more of the following:
i) if the bid(s) is under consideration in any procurement 
a) Forfeiture or encashment of Bid Security
b) calling off of any pre-contract negotiations, and;
c) rejection and exclusion of the bidder from the procurement process
ii) if a contract has already been awarded
a) Cancellation/termination of the contract in question;
b) Forfeiture or encashment of Contract Performance Guarantee (CPG) of the contract in question;
	iii) Provisions in addition to above: 
a) 	Removal from the list of registered suppliers and banning/debarment of the bidder/contractor from participation in future procurements in line with POWERGRID/CTUIL’s policy for “Black-Listing of Firms / Banning of Business”.
b) 	In case of anti-competitive practices, information for further processing may be filed with the Competition Commission of India;
c) 	Initiation of suitable disciplinary or criminal proceedings against any individual or staff found responsible.
1.4 	In pursuance to this policy, the Employer will have the right to require that the provision be included in Bidding Documents and in contracts, requiring Bidders, suppliers, and contractors and their sub-contractors to permit the Employer to inspect their accounts and records and other documents relating to bid submission and contract performance under this project only and to have them audited by auditors appointed by the Employer.

Part-B: 

1.0 FRAUD AND CORRUPT PRACTICES:

     1.1 It is the Employer’s policy that requires the bidder to sign a declaration alongwith its bid about abiding by a ‘Code of Integrity for Public Procurement’. This policy is mentioned in Part-A of this section above.


   1.2 In pursuance of this policy, the Employer:

(a) will take appropriate measures in line with the above policy if it determines that the bidder recommended for award has, directly or through an agent, has violated this Code of Integrity in competing for the contract in question; and

(b) will have the right to require that the provision be included in Bidding Documents and in contracts, requiring Bidders, suppliers, and contractors and their sub-contractors to permit the Employer to inspect their accounts and records and other documents relating to bid submission and contract performance and to have them audited by auditors appointed by the Employer.

 Part-C:

   1.0   Whistle Blower and Fraud Prevention Policy

1.1	The Contractor along with its associate/Collaborators/Sub-contractors/sub-vendors/ consultants/ service providers shall strictly adhere to the Whistle Blower and Fraud Prevention Policy of Employer displayed on its tender website https://apps.powergrid.in/pgciltenders/u/default.aspx
        https://www.powergrid.in/index.php/en/code-conductpolicies.

The contractor along with their associate/Collaborators/Sub-contractors/sub-vendors/ consultants/ service providers shall observe the highest standard of ethics and shall not indulge or allow anybody else working in their organisation to indulge in fraudulent activities during execution of the contract. The contractor shall immediately appraise the Employer about any fraud or suspected fraud as soon as it comes to their notice
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	GTC clause 4.0, xiii(w)
	Supplementing GTC clause 4.0, xiii(w) with the following:

A. CLARIFICATION OF PROPOSALS

During proposal evaluation, the Employer may, at its discretion, ask the Bidders   for a clarification of its proposal i.e. of Attachment-1 to 12. In case of erroneous/non-submission of documents related to/identified as above submitted by the Bidders as per the provisions of the bidding Documents/GeM policy, the Employer may give the bidders not more than ’03 days’ notice to rectify/furnish such documents, failing which the bid/proposal is liable to be rejected. The request for clarification and response shall be in writing, and no change in the price or substance of the proposal shall be sought, offered or permitted.  So far as the submission of documents is concerned with regard to qualification criteria, after submission of the tender, only related shortfall documents should be asked for and considered. For example, if the bidder has submitted a supply order without its completion/performance certificate, the certificate can be asked for and considered. However, no new supply order should be asked for so as to qualify the bidder.

B. Amendment of bid documents

1. At any time prior to the deadline for submission of bids, CTUIL may, for any reason, whether at its own initiative, or in response to a clarification requested by a prospective Bidder, amend the bid documents.

2. The amendment will be notified only through the GeM Portal. The communication/ alert regarding the notification of amendment shall also be sent by the portal directly to all the prospective bidders. The amendments to the bid documents will be binding on the bidders and the notification of the amendment through portal, sent to the prospective bidders, shall be deemed to be construed that such amendment(s) to the bid documents have been considered by the Bidder in its bid.

3. In order to afford reasonable time to the prospective bidders to take the amendment into account in preparing their bid, the Employer may, at its discretion, extend the deadline for the submission of bids, in which case, the Employer will notify through GeM Portal, where all prospective bidders may see the extended deadline.

C. DOCUMENTS COMPRISING THE PROPOSAL:

Proposal shall comprise of following documents to be uploaded on the portal as per the provisions therein:


a) As part of First Envelope

1. The following attachments as given in bid documents:
[bookmark: _Hlk108618313]
	[bookmark: _Hlk101263407](a)
	Attachment 1
	:
	Bid Security or documentary evidence in support of exemption of Bid Security (submission of Hard copy in “Original‟ as per GeM GTC and uploading of Scanned Copy of same with the GeM bid).

Formats enclosed as Attachment-1 below


	(b)
	Attachment 2
	:
	Bidder’s Credentials (uploading of Scanned Copy and Uploading of Scanned Copies of documentary evidence in support of Bidder’s qualification)

The documentary evidence of the Bidder’s eligibility to bid shall establish to the Employer’s satisfaction that the Bidder, at the time of submission of its bid, is eligible as defined in bid documents.

The documentary evidence defining (i) the constitution or legal status; (ii) The principal place of business; (iii) The place of incorporation (for bidders who are corporations); or the place of registration and the nationality of the Owners (for applicants who are partnerships or individually-owned firms); (iv)In support of meeting the Technical experience, self-certified copy of Contract/ Award Letter and Utility Certificate.
The complete annual reports together with Audited statement of accounts of the company for the best three financial years, out of last five financial years of its own (separate) immediately preceding the date of submission of bid. The Bidder shall also furnish documentary evidence/ declaration regarding Financial re-structuring of the company, if any.
If the opening of the bids is carried out after 30th September, the bidder shall be required to submit the complete annual reports together with Audited statement of accounts of the company for the immediately preceding Financial Year except in cases where the Board of the Company/ Registrar of Companies has granted extension of time for finalization of accounts, for which the bidder has to submit requisite documentary evidence. In case of Bidder’s failure to submit the same along with the Bid, the Bid shall be rejected.

Formats enclosed as Attachment-2 below


	(c)
	Attachment 3
	:
	Declaration by the bidder for ‘Code of Integrity for Public procurement’ (uploading of Scanned Copy)

The bidder shall furnish in its bid the declaration about abiding by a ‘Code of Integrity for Public Procurement’ in accordance with relevant clause of bid document.

Bidder’s failure to submit the ‘Declaration for Code of Integrity for Public procurement’ along with the Bid or subsequently pursuant to relevant clause of bid document shall lead to outright rejection of the Bid.

Format enclosed as Attachment-3 below


	(d)
	Attachment 4
	:
	Information for E-payment, PF details and declaration regarding Micro/Small & Medium Enterprises (uploading of Scanned Copy)


	(e)
	Attachment 5
	:
	Power of Attorney (uploading of Scanned Copy)

A power of attorney, duly notarized, indicating that the person(s) signing the Proposal has(ve) the authority to sign the Proposal and thus the Proposal is binding upon the Bidder during full period of its validity. 

Further, Bidder shall furnish copy of partnership deed, in case of partnership firm, Memorandum and Articles of Association, in case of limited company, ownership certificate in case of sole or proprietorship firm. (if applicable)

Bidder shall furnish this PoA in its own format.


	(f)
	Attachment 6
	:
	Certification by the Bidder as per DoE Order in line with clause no. 26 of GeM GTC (uploading of Scanned Copy)

Format enclosed as Attachment-6 below


	(g)
	Attachment 7
	:
	Affidavit of Self certification regarding Minimum Local Content in line with PPP-MII order (submission of Hard Copy in ‘Original’), to be submitted on a non-judicial stamp paper of Rs. 100/-.

In line with the PPP-MII order, the bidder shall submit the Affidavit of self-certification, in original, indicating the percentage of Local Content and certifying that the item offered meets the Minimum Local Content and shall give details of the location(s) at which value addition is made, as prescribed in the PPP-MII Order, on a non-judicial stamp paper of Rs. 100/-.
              
Further, Self-certification submitted by the bidder may be verified randomly by the committee constituted as per PPP-MII order. In case of false documents/ misrepresentation of the facts, requisite action against such bidder will be taken based on the recommendation of the committee and in line with provisions of the Integrity pact.

Bidder may note that the other directions of Nodal Ministry as identified under PPP-MII order shall also be suitably considered in regard to verification/ action of the certificate.

Format enclosed as Attachment-7 below


	(h)
	Attachment 8
	:
	Declaration by the Bidder regarding events encountered pursuant to Clause 4.0, xiii(v) of GeM GTC (uploading of Scanned Copy)

Format enclosed as Attachment-8 below


	(i)
	Attachment 9
	:
	Information regarding Ex-employees of CTUIL/ POWERGRID in our Organization (uploading of Scanned Copy)

Format enclosed as Attachment-9 below


	(j)
	Attachment 10
	:
	KMP Declaration (uploading of Scanned Copy)


	(k)
	Attachment 11
	:
	Declaration by the bidder regarding “POWERGRID/CTUIL’s Whistle Blower and Fraud Prevention Policy”)

(uploading of Scanned Copy)

Format enclosed as Attachment-11 below


	(l)
	Attachment 12
	:
	Integrity Pact (uploading of Scanned Copy)

The Bidder shall complete the accompanying Integrity Pact, which shall be applicable for bidding as well as contract execution, duly signed on each page by the person signing the bid and shall be returned by the Bidder in two (2) originals alongwith the Techno - Commercial Part in a separate envelope, duly superscripted with ‘Integrity Pact’. The Bidder shall submit the Integrity Pact on a non-judicial stamp paper of Rs. 100/-. 

Format enclosed as Attachment-12 below


	(m)
	Attachment 13
	:
	Non-Discloser Agreement on ₹100/- stamp paper.

Format enclosed as Attachment-13 below

(Remark: Non-Disclosure Agreement to be signed after award of contract with the successful bidder/Contractor only)



	
The complete information sought above with any additional information considered necessary by the Bidder as a part of the Proposal, should be submitted.
	
(i) Bidder/Seller is required to submit/upload the scanned copy of EMD/Bid Security along with the GeM bid as per the provision of bidding documents and hard copy of the same will have to be submitted directly to the Buyer within 5 working days of bid opening, failing which the bid may be treated as incomplete & may lead to rejection of the bid by buyer without making any reference to the bidder/seller.

(ii) Scanned copies of Attachmnet-1 to 12, of any other documents to be submitted/uploaded along with the GeM bid which bidder/seller consider relevant.  

(iii) Uploading Price Bid in any form with first envelope proposal will be at the Bidder’s/Seller’s risk and may result in rejection of its proposal.

(b) As part of Second Envelope

(i) Price bid shall be fill/uploaded on GeM portal only as per GeM guidelines. 
		
(ii) The Bidders shall upload the break-up of Price Schedule/Price bid on GeM portal as per GeM guidelines/procedure along with applicable GST (it should not be the part of 1st Envelope/Tech bid). Format for Price breakup is available with the bid documents.

(iii) Submission of Soft Copy of any documents by any other means shall not be accepted by the Employer in any circumstances.
Bidders shall note that no document is required to be submitted as part of Second envelope in Hard Copy.
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	GTC clause 16
	Supplementing GTC clause 16 with the following:

10.0 ARBITRATION AND LAWS

10.1 In the event of any question, dispute or difference arising out of or in connection with this work/service, whether during the progress of the work after its completion, abandonment, or breach of contract, the same shall be referred for arbitration. 

The arbitration shall be conducted by a sole arbitrator in case the amount of claim is less than Rs. 25 Crore and by three member arbitral tribunal in case the amount of claim is greater than Rs. 25 Crore.

Sole Arbitration

The sole Arbitrator shall be chosen from a panel of empanelled Arbitrators maintained by POWERGRID/CTUIL. The same shall comprise of retired Judges and retired Senior executives of PSUs other than POWERGRID/CTUIL. Further, the  choice of sole Arbitrator shall be governed by the amount of claim in the following manner:
	Sl no:
	Claim amount 
	 Work Experience/Qualifications  

	1
	< Rs. 10 Crore
	Sole arbitrator-Retired Senior Executives of PSUs other than POWERGRID/CTUIL/Retired Distt Judges/ High Court Judges. 

	2
	Rs.10 Crore- Rs.25 Crore
	Sole arbitrator- Retired High Court/Supreme Court  Judges




(a)	In case of invocation of arbitration by POWERGRID/CTUIL, POWERGRID/CTUIL shall, within 30 days, send a list of names of 3 arbitrators from its list/database of Arbitrators and the contractor shall within the period of further 30 days select any one person to act as “Sole Arbitrator”, which will be confirmed by POWERGRID/CTUIL and matter will be referred to such appointed Arbitrator for further arbitration proceedings.

(b)  In case of invocation of arbitration by the Contractor, the Contractor shall request POWERGRID/CTUIL for its database of Arbitrators/ chose from the list of Arbitrators available on POWERGRID/CTUIL’s website, and the contractor shall, within 30 days, select any one Arbitrator from the above to act as “Sole Arbitrator”, which will be confirmed by POWERGRID/CTUIL within 30 days and matter will be referred to such appointed Arbitrator for further arbitration proceedings.

	If the parties fail to appoint sole arbitrator within sixty (60) days after receipt of a notice from the other party invoking Arbitration, the appointment of sole arbitrator shall be done by Courts as per the provisions of Indian Arbitration and Conciliation Act, 1996 or any statutory modification thereof.

	Three member Arbitral Tribunal

        The arbitration shall be conducted by three arbitrators, who are retired High Court/Supreme Court Judges, one each to be nominated by the Contractor and the Employer and the third to be appointed by both the arbitrators in accordance with the Indian Arbitration & conciliation Act.  If either of the parties fails to appoint its arbitrator within sixty (60) days after receipt of a notice from the other party invoking the Arbitration clause, the arbitrator appointed by the party invoking the arbitration clause shall become the sole arbitrator to conduct the arbitration. In case of failure of the two arbitrators appointed by the parties to reach upon a consensus regarding appointment of presiding Arbitrator, within a period of 30 days from the appointment of the arbitrator appointed subsequently, the presiding arbitrator shall be appointed by Courts as per the provisions of Arbitration & conciliation Act.

10.2 The cost of arbitral proceedings inter-alia including the Arbitrators’ fee, logistics and any other charges shall be equally shared by both parties.

        In case of Sole Arbitrator, the fees to be paid to the sole Arbitrator shall be as per the terms of empanelment in POWERGRID/CTUIL whereas in case of the three member tribunal, the Arbitrator’s fees shall be as agreed upon by the Arbitrators in line with the Arbitration & Conciliation Act. However, the expenses incurred by each party in connection with the preparation, presentation, etc. of its proceedings shall be borne by each party itself.

10.3 The language of the arbitration proceedings and that of the documents and communications between the parties shall be English. The arbitration shall be conducted in accordance with the provisions of the Indian Arbitration and Conciliation Act, 1996 or any statutory modification thereof. The venue of arbitration shall be New Delhi.

10.4 The decision of the sole arbitrator/ the majority of the arbitrators, as the case may be, shall be final and binding upon the parties. In the event of any of the sole arbitrator/ any of the aforesaid arbitrators dying, neglecting, resigning or being unable to act for any reason, it will be lawful for the parties to nominate another sole arbitrator/ another arbitrator in place of the outgoing arbitrator.

10.5 Notwithstanding the above, in case the contractor is a Central Public Sector Enterprise (CPSE)/Government Organization or Department then the dispute/ difference (other than those related to taxation matters) between the Employer and the Contractor shall be settled through Administrative Mechanism for Resolution of CPSEs Disputes (AMRCD) as mentioned in DPE OM No. 4(1)/2013-DPE(GM)/FTS-1835 dated 22.05.2018 and DPE OM No. DPE-GM-05/0003/2019-FTS-10937 dated 20.02.2020. The decision through AMRCD will be final and binding on all the concerned.

10.6 During settlement of disputes and arbitration proceedings, both parties shall be obliged to carry out their respective obligations under the Contract.


11.0 CONCILIATION


11.1 The mechanism of Dispute resolution through Conciliation shall be available in cases where the amount involved in the dispute exceeds INR 1 Cr.

11.2 The settlement of Disputes through conciliation mechanism shall be done by the Conciliation Committee of Independent Experts (CCIE) constituted by Ministry of Power, Govt. of India as per the procedure outlined in its OM dated 29.12.2021 as detailed herein below and its subsequent amendments/modifications (if any).

11.2.1 Each member of CCIE would be paid a sum of Rs. 50,000/- as sitting fee per sitting. In addition, Rs. 5,000/- per sitting will be paid for local transport charges for each day of proceeding. The conciliation proceedings shall be completed in each case through 5 sittings in a period of not more than three months from the date the reference made to the CCIE. In exceptional cases, if any dispute so merits, the time period may be extended at the discretion of Conciliation Committee (with reasons to be recorded in writing), for a further period of three months. In case, a particular dispute requires more than 5 sittings, the same may be held at the discretion of the CCIE but with a cap on payment of fee for 5 sittings only. The local transport charges shall, however, be paid as provided for each day of sitting beyond the 5 sittings.

11.2.2 The CCIE shall hold day to day sitting at the Headquarter of the Employer or New Delhi and may hold as many sittings every month as it deems appropriate keeping in view the volume of work.

11.2.3 All expenditure incurred on the conciliation proceedings including payment of fees to the Conciliators, office space, logistic, secretarial assistance and other incidental expenses etc. shall be borne by the Employer initially. Thereafter it shall be shared equally by both parties on completion of the conciliation process.

11.3 The procedure of CCIE shall not be treated as alternate arbitration proceedings where both parties come with Statement of claims/defence, arguments/counter arguments, rejoinders, written submissions etc., aided by their respective lawyers. The forum of CCIE is a conciliation forum, where mutual give and take constitutes the essence, rather than strict legal positions of the parties. Hence, the parties are expected to be brief and to the point before the committee with regard to their respective stance and view the exercise in the spirit of conciliation / settlement.

11.4 The Standard Operating Procedure for the conciliation mechanism shall be as follows:

i) 	On receipt of a reference from the Contractor for conciliation of dispute, the concerned Executive Director (Region) of the Employer shall send a communication within 7 working days thereby inviting the Contractor to depute a team of their representatives to interact with the Employer to crystallize the issues and prepare the agenda containing the gist on each dispute. 
ii) 	Once a conciliation request has been raised by the contractor, within 30 days the same shall be referred to the CCIE in the event of the matter remaining unresolved internally. 
iii) 	The Employer will also be free to suggest the option of resolution of disputes by conciliation in case a dispute has arisen. The contractor may select any one of the CCIEs as constituted by MOP after leaving out those CCIEs which are unavailable due to work load or any other reason as maintained by Central Electricity Authority (CEA). 
iv) 	The Conciliation process shall be conducted     under Part III of the Arbitration and Conciliation Act, 1996.

v) 	The Conciliation Committee would either be able to resolve and settle the dispute(s) between the parties, or the process may fail. 

vi) 	In the event of the conciliation proceedings being successful, the parties to the dispute would sign the written settlement agreement and the conciliators would authenticate the same. Such settlement agreement would then be binding on the parties in terms of Section 73 of the Arbitration and Conciliation Act, 1996.

vii)	After successful conclusion of Conciliation, proceedings, the Parties to the conciliation process, have to undertake and complete all necessary actions for implementation of the terms of settlement within a period of 30 days from execution of settlement agreement, unless a different timeline not exceeding 60 days is agreed upon in settlement agreement. All pending claims of parties, in connection with the dispute, before any other legal forum are to be withdrawn within the said 30 days in pursuance of the settlement agreement.

viii)In case of failure of the conciliation process at the level of the Conciliation Committee, the parties may withdraw from conciliation process and take recourse to Arbitration proceedings or the laid down legal process of Courts.

        In cases of disputes pending before the Arbitration Tribunals or the Courts, both the parties (i.e. Employer and Contractor) need to agree to explore the possibilities of conciliation through the Conciliation Committee of Independent Experts. In case of such agreement, an appropriate reference shall be made to the Conciliation Committee, upon which the Committee shall proceed to examine such reference(s). In the event of the conciliation proceedings being successful, the parties to the dispute would sign the written settlement agreement and the conciliators would authenticate the same. Such settlement agreement would then be binding on the parties in terms of Section 73 of the Arbitration and Conciliation Act, 1996. However, the parties may resume the Arbitration proceedings or take recourse to any other legal remedies in the event of the conciliation proceedings not being successful. 
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	GeM bid Disclaimer,
Sl. No. 6
	Disclaimer on GeM bidding:

As per GeM bid disclaimer, “Mandating submission of documents in physical form as a pre-requisite to qualify bidders”. 

Further, it is mandatory for L1-bidder/seller to submit the hard copies of the following Documents/Attachments to the buyer’s above-mentioned Address before the placement of GeM Contract Order:
 i. Attachment- 5
ii. Attachment-7
iii. Attachment-12

 Scanned copies of the above-mentioned attachments have been uploaded/submitted by the bidders along with the GeM bid. However, the hard copies of the same to be submitted by L-1 bidder/Seller to buyer’s above-mentioned address, else the bid submitted by L1 bidder may be treated as incomplete & may lead to rejection of the bid by buyer without making any reference to the bidder/seller. Subsequently, the EMD of L1 bidder/Seller shall be forfeited.  

Hard copy of EMD/Bid security to be submitted by all the bidders as per the provision of the bidding documents.
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OTHER CONDITIONS OF CONTRACT


1.0      GENERAL INSTRUCTIONS:
All works related to, "Cafeteria and Pantry Services for CTUIL Office Building 5th –10th Floor, IRCON International Tower-1, Sector-32, Gurugram, Haryana" as specified in bill of quantities, terms & conditions and as mentioned in Scope of work or as per instructions of Officer In-Charge.

2.0 DURATION OF CONTRACT: Refer clause no. 15 above of this ATC

3.0 CONTRACT PERFORMANCE GUARANTEE(CPG): Refer clause no. 11 above of this ATC

4.0 OBLIGATIONS OF THE SERVICE PROVIDER / CONTRACTOR:
 
1. The Service Provider / Contractor will make his own arrangement for purchasing raw materials, consumables / ingredients, fuels like cooking gas etc. including transportation at his own cost. Cleaning / washing materials of standard quality shall also be arranged by the bidder for cleaning the utensils. Consumables like Toothpicks, napkins, paper glass, saunf, Soap/detergents, dish washing liquid, cloth duster, hand gloves etc. shall be provided by Service Provider / Contractor.
2. All cooking utensils required for the preparation and service of buffet lunch, breakfast, snacks etc. will be entirely in the scope of the Service Provider / Contractor. The Service Provider / Contractor shall ensure that these utensils are made available and maintained throughout the duration of the contract without any additional cost to CTUIL.
3. [bookmark: _Int_06inSAmc]The Service Provider / Contractor shall provide food grade, good-quality compartment plates, spoons, and other necessary dining utensils for use in the CTUIL cafeteria, at its own cost. The quantity of such items shall be sufficient to meet the approximate daily consumption requirement of 200 meals. The Service Provider / Contractor shall also provide premium cutlery and other related paraphernalia for special lunches. The type and quality of cutlery will be approved by Officer-in-Charge.
4. Basic crockery, utensils, and equipment required for pantry operations are already available at CTUIL. However, the Service Provider shall be responsible for supplying any crockery, utensils, equipments or other necessary items as may be required for the operation of pantry services at CTUIL, or as per instructions of Officer-in-Charge.
5. The arrangement of cooking gas, as required for kitchen operations, shall be within the scope of the Service Provider / Contractor. The Service Provider / Contractor shall bear the full cost of cooking gas. Only ISI Marked and PESO approved regulators shall be used on LPG cylinders and it is in the scope of agency.
6. The Service Provider / Contractor should have a backup contingency plan to supply food from their base kitchen/Restaurant/cafeteria if CTUIL is not able to provide Kitchen facility on account of any unforeseen circumstances.
7. The Cafeteria services to be provided by the Service Provider / Contractor are meant for the benefit of the CTUIL's employees and guests only. Therefore, the Service Provider / Contractor, shall neither extend Cafeteria services to outsiders nor will it allow any outsiders entry into the Cafeteria premises. The Service Provider / Contractor shall neither provide the services to any establishment or Service Provider / Contractor other than CTUIL, nor take eatables and other materials outside the premise except with the written permission of the Officer-In Charge.
8. The Service Provider / Contractor shall in no case lease / transfer / sublet / appoint care taker or sub-contractor without prior approval of CTUIL to carry out any obligations under this contract.
9. The Service Provider / Contractor should have the ability to provide executive/VIP lunches – Indian, Continental, Chinese 'Cuisine whenever required.

5.0 OBLIGATIONS OF CTUIL:

1. CTUIL will provide adequate space for Kitchen, Cafeteria and Pantry.
2. CTUIL will provide furniture for cafeteria and kitchen facility (equipments).
3. Electricity & water charges for operationalization of cafeteria and pantry services shall be borne by CTUIL.

6.0 MAINTENANCE OF CAFETERIA/KITCHEN PREMISES AND CTUIL PROVIDED EQUIPMENTS  
 
1. The Service Provider / Contractor shall exercise due and proper care for safe maintenance of the Kitchen, Pantry and Cafeteria premises and for protection of all fittings, fixtures, kitchen equipment, pantry utensils, crockery and other articles provided by CTUIL and any loss or damage caused either by the Service Provider / Contractor or by his staff shall have to be made available by the Service Provider / Contractor at its own cost. 
2. The Service Provider / Contractor shall keep the Cafeteria/Pantry premises in hygienic, neat & clean conditions. The Service Provider / Contractor should get the entire Kitchen, cafeteria and Pantry area and utensils, crockery etc. washed every day after the close of the services and keep ready for the next day's operation. 
3. The Service Provider / Contractor shall have no Lien over any equipment/items provided by CTUIL. 
4. The Service Provider / Contractor shall not use the Cafeteria premises and other items provided by CTUIL (if any) for any other activities except for the purpose specified herein. 
5. The Service Provider / Contractor shall neither sublet nor allow any other person to occupy the whole or a part of the premises and will also not assign its rights under this deed to any other person.


7.0 QUALITY OF SERVICE
 
1. The Service Provider / Contractor should have trained manpower tuned to maintain hygiene. The Service Provider / Contractor has to employ adequate staff required for the timely and quality service for all the employees/Guests. The Service Provider / Contractor shall ensure that his employees are courteous in their behavior & manners towards CTUIL employees/Guests. 
2. Lunch/Food will be served only at cafeteria present at 8th Floor of CTUIL Office Building, tray/plate shall be removed by service boy after employee/guest had their meal. Further for meetings/functions, Hi-Tea/lunch shall be served as per instructions of Officer In-Charge. 

8.0 QUALITY OF FOOD
  
1. The Service Provider / Contractor, shall not compromise on the quality of food stuffs and other essential ingredients / inputs used in the preparation of meals. The Service Provider / Contractor shall be required to use premium branded Cooking oil / Ghee, mustard oil, Butter, Milk, Masala, Salt etc. Further only premium brand Basmati rice (minimum Dubar) should be used. The quality of ingredients should conform to standards such as AGMARK / ISI or any other norms fixed by the BIS / Govt. in this regard and must be used within the expiry period. The Service Provider / Contractor shall get the quality / brand of the proposed food stuffs to be used by them, approved from the Officer-in-Charge / Cafeteria management. Seasonal green vegetables and milk shall be procured by the Service Provider / Contractor afresh every day.

       The Service Provider / Contractor shall maintain the stock register for these items and the same will be made available for inspection of the Officer-in-Charge.

2. This being a service type of contract, quality of service is very important. CTUIL , Officer In-Charge and/or its duly authorized representative(s) / committee shall have the right to inspect the quality of the items being sold or supplied and the Service Provider / Contractor, will have to comply with the recommendations as regard to quality and/or quantity, failing which, CTUIL shall have right to cancel the  Contract  from the subsequent month. The committee shall submit the report on quarterly basis to the management regarding the performance of Service Provider / Contractor.

3. Complaints about services, the quality & quantity of foods, snacks, tea etc. served by the Service Provider / Contractor, shall be investigated by the Officer-in-Charge in the presence of the Service Provider / Contractor. In case the Service Provider / Contractor procures materials which are of sub-standard quality and not approved by the Officer-in-Charge of CTUIL, Officer-In-Charge/Cafeteria Management committee shall decide the penalty to be imposed, which will be binding on the Service Provider / Contractor. In such cases, even the contract can be terminated pursuing to relevant Clause of awarded LOA.


9.0 UNIFORM OF STAFF :

The Service Provider / Contractor shall ensure that its employees are dressed appropriately in clean clothes. A List of liveries to be provided by Service Provider / Contractor is detailed as under:

I.  PANTRY STAFF:

Coat Teri cot off-white
Shirt-Teri cot-white
Pant-Teri cot-Black
Bow-Teri cot-Black
Head gear for waiters.
Gloves-cotton-white
Shoes-Black.
Shocks-Black.

II. KITCHEN STAFF:

White Coat Teri cot
Pant Teri cot-Black 
Apron- White
Shoes-Black
Socks-Black
Chef Cap (cotton)
 
III. HELPER/OTHERS:

Shirt -Teri cot-blue
Pant-Teri cot-blue
Apron-White
Shoes-Black
Socks-Black
Cap-Cotton


Payment towards the supply of Uniform/Liveries item shall be payable by CTUIL upon submission of documentary proof as per the relevant Bill of Quantity subject to a maximum of Rs. 3500/- incl. GST per head per annum.

10.0 SERVICE PROVIDER / CONTRACTOR'S REPRESENTATIVE

1. The Service Provider / Contractor, shall submit the list of his proposed employees. The Service Provider / Contractor, shall be responsible for police verification of character and antecedents of the staff deputed and shall be responsible for their conduct and behavior. Full particulars of the employees together with two copies of recent passport size photographs shall be submitted by the Service Provider / Contractor, to CTUIL / Officer In-Charge. The particulars to be furnished shall include Name, Present Address, Permanent Address, Date of Birth and particulars of their previous employment together with names of employers and their addresses. The suitability of manpower to be deployed shall be assessed by CTUIL.
2. The employees should not be below the age of 18 years and a register should be maintained for attendance of the employees. The Officer-in-Charge may check the attendance register and other records as well as the physical attendance at any time. 
3. The Service Provider / Contractor, employees shall be subject to medical examination every half yearly at their own cost and the certificate of medical fitness certificate is to be submitted to Officer-in-charge
          On such examination, if any employee of the Service Provider / Contractor is found not medically fit, the Service Provider / Contractor shall have to relieve such employee forthwith. The Service Provider / Contractor shall be responsible for any compensation to such employee. 
4. The Service Provider / Contractor shall be fully responsible for distribution of wages/salary, uniform & other statutory benefits etc. to its staff as per Labour Laws. No such liability shall be passed on to CTUIL in this regard. Service Provider / Contractor shall be responsible to release payment to their manpower deployed, by 7th of each month irrespective of payment received from CTUIL. The Service Provider / Contractor must ensure that all statutory obligations related to PF/ESI/EDLI etc. are adhered.
 

11.0 QUALIFICATION OF MANPOWER 

(TOTAL MANPOWER = 15)

1. SUPERVISOR (Highly-Skilled): Quantity : 01

· Profile: Graduate/Craft Course from reputed food craft institute (Diploma in Hotel Management Desirable) with 05 years relevant Experience.
· Maintains - Quality, Tastes, Texture, Portion, Presentation, Garnish of all cuisines i.e.:- Indian, Chinese, Continental, Thai etc.
· Responsible for service to the customer with smile, satisfaction of customer /client being the ultimate aim of whole exercise so the primarily aims at satisfaction of customer by fulfilling sender needs of guest.
· Maintains - Storage, processing, scrutiny of all vegetable, milk, poultry, & dairy products at best of quality.
· Trains & commands the chain of chefs, cooks, food handler’s utility workers etc. to achieve various targets & goals set by management at times.
· Conducts briefing sessions, training classes, educates all junior staff for improvement in product process, and conducts food festivals.
· Controls spoilage, food cost, pilferage, wastage & maintains high standards of personal hygiene of staff & up keep of work station storages & entire kitchen and pot wash areas.
· Maintains Discipline & relax atmosphere of production areas.


2. COOK (Skilled) : Quantity : 03

· PROFILE: - 12th Passed (Craft Course for repute food craft institute of minimum 01 (one) year desirable) with 5 years' experience.
· Responsible for a specified cooking department & heads all activities in specialized cooking i.e. Indian / Chinese / Continental
· Maintains - Discipline among junior staff briefings of junior staff about days operation, days special etc.
· Maintains - Storage, FIFO, Misc.-en-plus Hygiene in his department.
· Checks Quality, Quantity, Taste, texture of gravies, stocks, broth, sauces etc.
· Supervises and guides all cooks about procedure of production, temperature controls, storing, thawing of cooked material etc.

3. HELPER COOK (Semi-Skilled): Quantity: 03

PANTRY cum SERVICE BOY (Semi-Skilled): Quantity: 06

· PROFILE: - 10th Passed.
· Sorting of vegetables, maintaining hygiene of work-stations.
· Operating pantry services – preparing and serving tea, coffee etc.
· Dough kneading, cutting, boiling and other miscellaneous / odd jobs.

4. HELPER cum CLEANER (Un-Skilled): Quantity: 02

· PROFILE: - 8th Passed.
· Maintaining hygiene of work-stations.
· Cleaning & washing of utensils, crockery etc. Cleaning Cafeteria/Kitchen premises and equipment etc. And other miscellaneous works.

12.0 PAYMENT TERMS: Refer clause no. 14 above of this ATC

13.0 PRICE VARIATION CLAUSE:
 
          For Manpower deployment, Price Variation is governed by change in the rate of Minimum wages declared by Central Government including change in PF, ESI etc. The differential amount is to be paid/recovered by the executing Service Provider / Contractor in accordance with the Laws and Regulation thereof during execution of the contract. 
         The wages shall be governed by Minimum wages declared by Central Government being the appropriate Government in the case of CTUIL. However, if the wages notified by State Govt. for the employees of the aforesaid employments in relation to which the State Government (Haryana in the instant case) is the appropriate Government, is higher, the rates of wages fixed by the State Government shall deemed to be the minimum rates of wages.
          However, percentage of overhead cum service charges @7% incl. GST (minimum 7% or as quoted by bidder) of total for statutory wages of manpower deployment shall remain fixed to the percentage mentioned during bidding and shall not change irrespective of change in minimum wages of manpower as stated above during currency of contract.

14.0  QUANTITY VARIATION: 

The overall contract price may vary upto (+/-) 25% of awarded price. The quantity of individual items of bill of quantity, however, may vary up to any extent.

15.0      PENALTY FOR ABSENTEES & FAILURE OF PERFORMANCE

    The Service Provider / Contractor shall provide manpower services as per the Contract and as per the instruction of Officer-in-Charge. The Service Provider / Contractor shall adhere to the timeline given by the Buyer for providing the required manpower.
          In case of absence of deployed personnel, suitable substitute will be provided by the Service Provider / Contractor without any additional liability of CTUIL so that efficient services are maintained. However, if the Service Provider / Contractor fails to provide substitutes, one day minimum wage of deployed personnel shall be recovered from the Service Provider / Contractor in addition to penalty of 150/- per person per day of absent. 

          The deduction shall be levied for non-performance or unsatisfactory performance of whole or any part of the contract. If any of the operations specified in the BOQ has not been carried out or any part of the operation has not been carried out, the deduction shall be made at 1.5 times the rates specified against such operations in BOQ.
 
          If CTUIL sustains any loss due to any action caused by the Service Provider / Contractor or his staff, the Service Provider / Contractor shall wholly compensate CTUIL for the same. 

          In case the Service Provider / Contractor fails to do so, then CTUIL reserves the right to recover such amount from either the running bills or from the security deposit or any other payment due to the Service Provider / Contractor from CTUIL. The decision of officer in-charge shall be final and binding in this regard.

          The total amount of penalty in this regard shall be subject to maximum of 10% (Ten per cent) of the contract price

          The Service Provider / Contractor shall be liable for penalties for the deficiency of catering services for quality perspective. The Catering/food Committee shall closely monitor the quality and service of the food and shall give rating accordingly. 
         Rating of the service should be maintained at very good and above at all times (in the scale of 1 to 3 in which 1: Excellent, 2: Very Good, 3: Good.
         The Service Provider / Contractor shall take steps to improve the rating of the service. Such feedback will duly be conveyed to the Service Provider / Contractor by CTUIL in writing for every quarter as applicable.
 In case, the rating given by the Catering/food Committee is "below very good” for the food served during first quarter, first warning letter shall be issued to the Service Provider / Contractor.
In case, the rating given by the Catering/food committee is "below very good” for the food served during second quarter second warning letter shall be issued to the Service Provider / Contractor.
In case, the rating given by the food committee is "below very good” for the food served during Third quarter as well, the said contract shall be terminated by giving 1one month notice to the Service Provider / Contractor.


16.0  PRE-INSPECTION OF SITE:

The bidders are advised to visit the site in any working day between 1000 Hrs to 1700 Hrs to assess the nature & volume of work, requirement of items, consumables etc. Before quoting the price.


17.0 COMPLIANCE WITH LABOUR CODES:

         Service Providers shall ensure full compliance with all applicable laws / acts / rules, including but not limited to, all labour laws, including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; and the Code on Social Security, 2020.
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      EVALUATIONT CRITERIA INCLUDING QUALITY ASPECTS
 
In the subject proposal, physical inspection of establishments, where the bidders are providing the cafeteria / canteen services, is required to be assessed. Hence, it  is considered prudent to follow the following evaluation criteria to ensure the quality of services by the prospective Service Provider:
 
PART-I:
 
A maximum of top 10 (Ten) responsive bidders shall be short-listed based on the average annual turnover during the last 3 years. Further evaluation of these bidders shall be carried out based on the total score earned by each bidder on the parameters indicated here under:
 
The credentials shall be examined, and score shall be accorded to bidders based on the following parameters:
 
	Sr.
No.
	Parameter
	Documents Required
	Maximum Weightage
	Score

	 
 
 
 
 
 
 
 
 
1
	Continued validity of cafeteria/Food license for bidder (as on scheduled bid opening date, seen backwards)
	 
 
 
 
 
 
 
 
Copies of License & Renewal(s) thereof.
	 
 
 
 
 
 
 
 
 
15
	 

	
	Less than 2 years
	
	
	0

	
	2 years to Less than 3 years
	
	
	1

	
	3 years to Less than 4 years
	
	
	2

	
	4 years to Less than 5 years
	
	
	3

	
	5 years to less than 6 years
	
	
	4

	
	6 years to Less than 7 years
	
	
	5

	
	7 years to Less than 10 years
	
	
	6

	
	10 years to Less than 12 years
	
	
	9

	
	12 years to less than 15 years
	
	
	12

	
	15 years and above
	
	
	15

	 
 
 
 
 
2.
	Working Lunch per day in the Contract for cafeteria handled in last three financial years (2025-26,2024-
25,2023-24) in India
	 
 
 
 
Authorized Certificate from employer
	 
 
 
 
 
15
	 

	
	200 Pac - 500 Pac
	
	
	6

	
	501 Pac - 800 Pac
	
	
	9

	
	801 Pac - 1000 Pac
	
	
	12

	
	More than 1000 Pac
	
	
	15

	 
 
 
 
 
3.
	Average Annual Turnover (Only for Cafeteria activities business) for the last  03  Financial  Year  up to
31.03.2026
	 
 
Copies of audited balance sheet for (2025-26,2024-
25,2023-24)
Certified by Charted Accountant
	 
 
 
 
 
15
	 

	
	₹ 2.00 Cr to less than ₹ 3.00 Cr.
	
	
	6

	
	₹ 3.00 Cr. to less than ₹ 4.00 Cr.
	
	
	9

	
	₹ 4.00 Cr. to less than ₹ 5.00 Cr.
	
	
	12

	
	More than ₹ 5.00 Cr.
	
	
	15

	 
 
 
4.
	Number of employees as on scheduled bid opening date.
(Must also include Captain/Supervisor & Cook)
	 
Anaffidavit duly signed by the CEO/ Principal Officer/ Authorized signatory.
	 
 
 
15
	 

	
	100-200
	
	
	6

	
	201 – 300
	
	
	9

	
	301 – 400
	
	
	12

	
	Above 400
	
	
	15



	 
 
 
 
 
5.
	No. of PSU/ Govt./ Pvt. Companies including MNC/Educational Institutions etc. clients being serviced by as Composite Contractor for last 5
FYs till 31.03.2026
	 
An undertaking duly signed by the CEO/Authorized Signatory with Documentary evidence duly attested by client.
	 
 
 
 
 
15
	 

	
	0-5
	
	
	6

	
	5 - 10
	
	
	9

	
	10 - 15
	
	
	12

	
	Above 15
	
	
	15

	 
 
 
6.
	Distance of Facility (Agencies’ own
Base/ Operational Kitchen) from CTUIL Office
	 
	 
 
 
15
	 

	
	10 Km & Above
	
	
	6

	
	Between 7-9 Km
	
	
	9

	
	Between 5-7 Km
	
	
	12

	
	Below 5 Km
	
	
	15

	 
 
 
7.
	Compliance of ISO 22000:2018 i.e., Food Safety Management System being followed in agencies’ base
kitchen
	 
Certificate from accredited agency for compliance
	 
 
 
10
	 

	
	No
	
	
	0

	
	Yes
	
	
	10

	SCORE (PART-I) TOTAL:
	100
	 


 
Part-II:
A committee comprising members from HR (Admin.), C&M and Finance Depts. And  one technical department shall visit the Cafeteria / Canteen facilities being provided by Bidders and / or their Base Kitchen (Food production facility), if applicable and scores shall be accorded to each bidder based on the following parameters:
 
A) Food Presentation, Quality, Taste etc.
B) Cleanliness of facilities
C) Hygiene and Presentation of Staff & Service quality
 
Marking method: The cafeteria services being provided by the Bidder to its various customers, including at least one in NCR which will be visited by the Committee will be marked on various parameters as below:

	Sr. No.
	Parameter
	Maximum Marks
	Marks obtained

	1.)
	Food presentation, Quality, Taste, Portion
Size, Value for money etc.
	30
	 

	2.)
	Servicing Staff & Service Quality
	30
	 

	3.)
	Food Services Facilities
	25
	 

	4.)
	Service Feedback & Cafeteria Appearance
	15
	 

	(Score PART-II) TOTAL
	100
	 


 
 
Weightages of 70% and 30% shall be given to Part-I and Part-II respectively. Thus, the final score shall be as below:
Total Score: 0.7 x I + 0.3 x II
 
The Price Bids of maximum of top 03 (Three) bidders, based on the final score obtained as above shall only be opened and lowest bidder shall be awarded the Contract.
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		Wage Calculation Sheet for Cafeteria & Pantry Services at CTUIL office. 
	 Formula 
	 Highly Skilled  
	 Skilled  
	 Semi Skilled  
	  Unskilled  

	Sl. No.
	Particulars
	 
	 Rate per month (₹) 
	 Rate per month (₹) 
	 Rate per month (₹) 
	 Rate per month (₹) 

	A
	Daily Minimum wages w.e.f 01.04.2026
	 
	                             1,094.00 
	                         1,008.00 
	                         918.00 
	                          827.00 

	B
	Number of Days
	 
	                                  26.00 
	                              26.00 
	                           26.00 
	                            26.00 

	C
	Monthly Minimum Wage
	A*B
	                           28,444.00 
	                       26,208.00 
	                    23,868.00 
	                     21,502.00 

	D
	EPF/EDLI/Admin charges @13% on minimum wages with ceiling up to ₹15,000.00 only per person per month  (EPF@12%/EDLI@0.5%/Admin@0.5%)
	 
	                             1,950.00 
	                         1,950.00 
	                      1,950.00 
	                       1,950.00 

	E
	Bonus @8.33% on minimum wages with ceiling up to ₹21,000.00 only per person per month  
	 
	                             1,749.30 
	                         1,749.30 
	                      1,749.30 
	                       1,749.30 

	F
	ESI @3.25% on minimum wages with ceiling up to ₹21,000.00 only per person per month*
	 
	0.00
	0.00
	0.00
	0.00

	G
	Total for Statutory wages per month excl. GST
	C+D+E+F
	                           32,143.30 
	                       29,907.30 
	                    27,567.30 
	                     25,201.30 

	H
	GST% (or as applicable)
	 
	18%
	18%
	18%
	18%

	I
	GST Amount
	H% of G
	5785.79
	5383.31
	4962.11
	4536.23

	J
	Total for Statutory wages per month Incl. GST
	G+I
	                           37,929.09 
	35290.614
	32529.414
	29737.534

	K
	Percentage of Overhead cum service charges incl. GST (including contractor profit) - Minimum rate of 7% be fixed in the GeM Bid. However, bidders shall be free to quote any % i.e. 7% or above 7%)
	To be Quoted by bidder (Minimum 7%)
	7%
	7%
	7%
	7%

	L
	Over Head cum service charges in Rs. (Incl. GST)
	K% of G
	2250.03
	2093.51
	1929.71
	1764.09

	M
	Over Head cum service charges in Rs. (Excl. GST)
	[L/(1+H%)]
	1906.81
	1774.16
	1635.35
	1494.99

	N 
	Washing allowance @₹175/- per person per month   
	 
	                                175.00 
	                            175.00 
	                         175.00 
	                          175.00 

	
O
	Cost of Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY) and Pradhan Mantri Suraksha BeemaYojana (PMSBY) per person per month . (Annual premium of PMJJBY is Rs. 436 and PMSBY is Rs. 20)
	 
	                                  38.00 
	                              38.00 
	                           38.00 
	                            38.00 

	P
	Cost of Workmen Compensation Policy with Mediclaim policy addon (Rs. 2 Lacs) in lieu of ESI per person per month  
	 
	                                682.50 
	                            682.50 
	                         682.50 
	                          682.50 

	Q
	Cost of Labour Welfare Fund Contribution @₹68/month/person (Employer contribution)
	 
	                                  68.00 
	                              68.00 
	                           68.00 
	                            68.00 

	R
	Total Cost for Manpower per Month excl. GST 
	G+M+N
+O+P+Q
	                           35,013.61 
	                       32,644.96 
	                    30,166.15 
	                     27,659.79 

	S 
	Total Cost for Manpower per Month incl. GST
	 R*(1+H%) 
	                           41,316.06 
	                       38,521.06 
	                    35,596.06 
	                     32,638.56 

	Note: (1) Employee share of EPF, ESI, LWF etc. shall be deducted separately from the salary.

	(2) (*) As per Employee State Insurance Act, 1948; employees whose monthly minimum wages are higher than ₹ 21,000/- shall not be covered under this Act. In case of non-coverage of the contract labours under ESI, a Mediclaim policy for contract labour and his/her dependent family members for sum assured of ₹ 2 Lacs shall be allowed. The Premium amount will be reimbursed by CTUIL on submission of payment receipt  restricted to 3.25% of monthly minimum wage celing up to Rs. 21000.

	(3) Insurance Policy: The Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY) and Pradhan Mantri Suraksha Bima Yojana (PMSBY) Insurance shall be extended to contract labours in addition to ESI/EC plus Mediclaim Insurance in lieu of ESI. The premium amount will be reimbursed by CTUIL on submission of payment receipt.

	(4) Provision of payment of uniform/liveries washing allowance @₹175 per month: The uniform/liveries washing allowance shall be payable to contract labours on quarterly basis and contractor shall claim reimbursement from CTUIL

	(5) Labour Welfare Fund Contribution: Labour Welfare Fund (LWF) Contribution (as per applicable rates of concerned state) shall be payable to contractor on submission of challan/payment receipt.

	(6) The % of overhead cum service charge, once finalized during the award of contract shall remain fixed for the complete duration of contract
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		Minimum Cost/Price to be quoted by the bidders for Cafeteria & Pantry Services at CTUIL office for 02 years.

	Sl. No.
	Description
	Unit
	Qty. in One Year
	Qty. in Two Year
	Rate per month (₹) 
excl. GST 
	GST%
	Rate per month (₹) 
incl. GST
	Total_Amount (₹)
(excl. GST)
	Total_Amount (₹) 
(Incl. GST)

	 
	 
	A
	B
	C = B x 2
	D
	E
	F
	G =
 (C X D)
	G = (C X F)

	1
	Supervisor - 01 No. (Highly Skilled)
	 Nos. 
	12
	24
	35,013.61
	18%
	41,316.06
	8,40,326.54
	9,91,585.32

	2
	Cook - 03 No. (Skilled)
	 Nos. 
	36
	72
	32,644.96
	18%
	38,521.06
	23,50,437.25
	27,73,515.96

	3
	Helper Cook - 03 No. (Semi-Skilled)
	 Nos. 
	36
	72
	30,166.15
	18%
	35,596.06
	21,71,962.68
	25,62,915.96

	4
	Pantry cum Service Boy - 06 No. (Semi Skilled)
	 Nos. 
	72
	144
	30,166.15
	18%
	35,596.06
	43,43,925.36
	51,25,831.92

	5
	Helper cum Cleaner - 02 No. (UnSkilled)
	 Nos. 
	24
	48
	27,659.79
	18%
	32,638.56
	13,27,670.03
	15,66,650.64

	6
	Reimbursement of Cost of Uniform (Rs.3500 incl GST per person per annum)
	 Nos. 
	15
	30
	3333.33
	5%
	3,500.00
	99,999.90
	1,04,999.90

	Total Cost Estimate in Rs.
	1,11,34,321.76
	1,31,25,499.70




	24C
	
	Indicative BOQ for Cafeteria & Pantry Services at CTUIL office for 02 years.

	Sl. 
No.
	Description
	Unit
	Qty. in One Year
	Qty. in Two Year
	Rate per month (₹) 
excl. GST 
	GST%
	Rate per month (₹) 
incl. GST
	Total_Amount (₹)
 (excl. GST)
	Total_Amount (₹) 
(Incl. GST)

	 
	 
	A
	B
	C = B x 2
	D
	E
	F
	G = (C X D)
	H = (C X F)

	1
	Supervisor - 01 No. (Highly Skilled)
	 Nos. 
	12
	24
	QUOTED AMOUNT CAN NOT BE LESS THAN RS. 35013.61
	18%
	 
	 
	 

	2
	Cook - 03 No. (Skilled)
	 Nos. 
	36
	72
	QUOTED AMOUNT CAN NOT BE LESS THAN RS. 32644.96
	18%
	 
	 
	 

	3
	Helper Cook - 03 No. (Semi-Skilled)
	 Nos. 
	36
	72
	QUOTED AMOUNT CAN NOT BE LESS THAN RS. 30166.15
	18%
	 
	 
	 

	4
	Pantry cum Service Boy - 06 No. (Semi Skilled)
	 Nos. 
	72
	144
	QUOTED AMOUNT CAN NOT BE LESS THAN RS. 30166.15
	18%
	 
	 
	 

	5
	Helper cum Cleaner - 02 No. (UnSkilled)
	 Nos. 
	24
	48
	QUOTED AMOUNT CAN NOT BE LESS THAN RS. 27659.79
	18%
	 
	 
	 

	6
	Reimbursement of Cost of Uniform (Rs.3500 incl GST per person per annum)
	 Nos. 
	15
	30
	3333.33
	5%
	3,500.00
	99,999.90
	1,04,999.90

	Total Quoted Price in Rs.
	

	BIDDER CAN QUOTE AMOUNT IN "D" INCLUDING OVERHEAD CUM SERVICE CHARGE




	25A
	SLA (3-PARTIES TO THE AGREEMENT)
	Replacing the referred section of SLA with the following:

The Contract (may be referred as Agreement) to be entered into with the successful Bidder shall be a single contract covering all the Services related to subject package.

The main stakeholders associated with this agreement are: (a) Buyer: who is responsible to provide clear instructions, approvals and timely payment for the services availed; and (b) Service Provider: who is responsible to provide all the required services in timely manner. Service Provider may also include seller, any authorized agents, assignees, successors and nominees as described in the agreement.

The scope of services, responsibilities and obligations of the stakeholders have been outlined in this document. 

	25B
	SLA (4- SCOPE OF SERVICES)
	Replacing the referred section of SLA with the following:

Scope of Services/Scope of Work (SoW): 

Scope of Work shall be as attached with the GeM bid.  

	26
	
1. COMPLIANCE WITH LABOUR REGULATIONS

· The Service Provider shall abide at all times by all applicable existing labour enactments and rules made thereunder, regulations notifications and byelaws of the State or Central Government or local authority and any other labour law (including rules), regulations bye laws that may be passed or notification that may be issued under any labour law in future either by the State or the Central Government or the local authority. CTUIL shall bear no liability whatsoever towards any violation by the contractor in this regard.  

· 	Salient features/Instructions regarding compliance of some major laws by the Service Provider are given at ATC clause no. 22(17). However, the Service Provider is bound to comply with all the provisions of applicable labour laws even though not expressly mentioned in referred ATC clause no. 22(17).

2.0   SAFETY PRECAUTIONS

a) The Service Provider shall observe all applicable regulations regarding safety on the Buyer’s premises.

b) The Service Provider shall ensure proper safety of all the workmen, materials, plant and equipment belonging to him or to Buyer or to others, working at the Buyer’s premises.


	27
	MSE PURCHASE PREFERENCE 

If a bidder is a MSE (based on the documents submitted in the Bid) but has not claimed for “MSE Purchase Preference” in GeM for the package, MSE purchase preference shall not be extended as illustrated below:

MSE Bidder is not L-1

In case an MSE Bidder (based on the documents submitted in the Bid) is not a L-1 Bidder and further has not claimed “MSE Purchase Preference” in GeM for the package, GeM considers them as Non MSE Bidder and the GeM algorithm does not send request to the bidder for matching the prices. Accordingly, purchase preference shall not be extended to such MSE Bidders as per the GeM procedures/policies.


MSE Bidder is L-1

In case an MSE Bidder (based on the documents submitted in the Bid) is L-1 Bidder and further has not claimed “MSE Purchase Preference” in GeM for the specific package, GeM considers the Bidder as Non MSE Bidder and mandatorily gives option to send price match request to other eligible MSE bidders (falling within 15% of L-1 bidder). Based on the outcome of the price matching, L-1 Bidder is displayed in the Portal for CTUIL to take a decision on whom to award the package. In such a case, the Bidder shall be treated as non-MSE bidder as per the GeM procedures/policies.
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	Attachment-1


1. PROPOSAL SECURITY FORM 
(for the bank Guarantee)

((To be stamped in accordance with Stamp Act, the Non-Judicial Stamp Paper should be in the name of the issuing Bank. For the purpose of verification/confirmation of this Bank Guarantee by the Employer, the Bank shall indicate 2 official email ids of the authorized signatories from Issuing Branch and also of the designated higher office (Corporate Office, Zonal Office etc) in the covering letter of the Bank forwarding the Bank Guarantee.)

Bank Guarantee No.: ........................…
Date: ...................……...

To: (insert Name and Address of Employer)


WHEREAS M/s. …. (Insert name of Bidder)…… having its Registered/Head Office at ….. (Insert address of the Bidder) ………. (Hereinafter called "the Bidder" which expression shall include its successors, administrators, executors and assigns) has submitted its Proposal for the performance of the Contract for …. (Enter Package Name) …., under GeM bid no.: ………………. (Hereinafter called "the Bid")

KNOW ALL PERSONS by these present that WE …….. (insert name & address of the issuing bank) ……… having its Registered/Head Office at …..…….(insert address of registered office of the bank)…….. (hereinafter called "the Bank" which expression shall include its successors, administrators, executors and assigns), are bound unto Central Transmission Utility of India Limited (hereinafter called "the Employer") in the sum of ....................(insert amount of Bid Security in figures & words).......................... ............................……………. for which payment well and truly to be made to the said Employer, the Bank binds itself, its successors and assigns by these presents. 

Sealed with the Common Seal of the said Bank this ............... day of ...............  20....

THE CONDITIONS of this obligation are:

(1)	If the Bidder withdraws its Proposal during the period of proposal validity specified by the Bidder in the Bid Form; or

(2)	In case the Bidder does not withdraw the deviations proposed by him, if any, at the cost of withdrawal stated by him in the bid; or

(3)	If a Bidder does not accept the corrections to arithmetical errors identified during preliminary evaluation of his proposal pursuant to bid documents; or 

(4)	In the case of a successful Bidder, if the Bidder fails within the specified time limit

(i)	to accept the GeM Contract, in accordance with bid documents, or

(ii) 	to furnish the required performance security(ies), in accordance with bid documents and/or to keep the proposal security valid as per the requirement of bid documents.
	or

(5)	In any other case specifically provided for in bid Document.

WE undertake to pay to the Employer up to the above amount upon receipt of its first written demand, without the Employer having to substantiate its demand, provided that in its demand the Employer will note that the amount claimed by it is due to it, owing to the occurrence of any of the above-named CONDITIONS or their combination, and specifying the occurred condition or conditions.

This guarantee will remain in full force up to and including ……….. (insert date  in line with the respective Clause of bid documents …….., and any demand in respect thereof must reach the Bank not later than the above date.

Notwithstanding anything contained herein:

1. 	Our liability under this Bank Guarantee shall not exceed _________ (value in figures)____________ [_____________________ (value in words)____________].

2.  	This Bank Guarantee shall be valid upto ________(validity date)__________.

3. 	We are liable to pay the guaranteed amount or any part thereof under this Bank Guarantee only & only if we receive a written claim or demand on or before ________ (validity date) __________
For and on behalf of the Bank

[Signature of the authorised signatory(ies)]
Signature_______________________

Name_______________________

Designation_______________________

POA Number_______________________

Contact Number(s): Tel.______________Mobile______________

Fax Number_______________________
 
email ____________________________

Common Seal of the Bank______________________
Witness:

Signature_______________________

Name_______________________

Address______________________________

Contact Number(s): Tel.______________Mobile______________

email ____________________________

Note:
	

1. The Bank Guarantee should be in accordance with the proforma as provided. However, in case the issuing bank insists for additional paragraph regarding applicability of ICC publication No: 758, the following may be added at the end of the proforma of the Bank Guarantee [i.e., end paragraph of the Bank Guarantee preceding the signature(s) of the issuing authority(ies) of the Bank Guarantee]:

“This Guarantee is subject to Uniform Rules for Demand Guarantee, ICC publication No. 758.”

2. At the time of issuance of the Bank Guarantee (including its extensions) through SFMS facility, the issuing bank will input the IFSC code of Beneficiary Bank as mentioned at the relevant Clause of bid documents  in their Trade Finance Portal. 

	Additional paragraph regarding issuance of the Bank Guarantee through SFMS Platform (if applicable), the following should be added at the end of the proforma of the Bank Guarantee [i.e., end paragraph of the Bank Guarantee preceding the signature(s) of the issuing authority(ies) of the Bank Guarantee]:

“This Guarantee has been issued using SFMS Platform and the requisite communication in this regard has been forwarded to the Beneficiary Bank.”
















2. [bookmark: _Toc159489023][bookmark: _Toc159489100][bookmark: _Toc159489376][bookmark: _Toc163728536][bookmark: _Toc159489024][bookmark: _Toc159489101]    PROPOSAL SECURITY FORM
(For Insurance Surety Bond)


(To be stamped in accordance with Stamp Act of India)

Insurance Surety Bond No.: ........................…
Date: ...................……...
	
To: (insert Name and Address of Employer)


WHEREAS M/s. …. (Insert name of Bidder)…… having its Registered/Head Office at ….. (Insert address of the Bidder) ……….. (Hereinafter called "the Bidder" which expression shall include its successors, administrators, executors and assigns) has submitted its Bid for the performance of the Contract for ‘………………………………..’, under Specification No.: ………………….. (Hereinafter called "the Bid")

KNOW ALL PERSONS by these present that WE …….. (insert name & address of the Insurer) ……… having its Registered/Head Office at …..…….(insert address of registered office of the Insurer)…….. (hereinafter called "the Insurer " which expression shall include its successors, administrators, executors and assigns), are bound unto ……(insert name of Employer)….. (hereinafter called "the Employer") in the sum of ....................(insert amount of Bid Security in figures & words).......................... ............................……………. for which payment well and truly to be made to the said Employer, the Insurer  binds itself, its successors and assigns by these presents. 

Sealed with the Common Seal of the said Insurer  this ............... day of ...............  20....

THE CONDITIONS  of this obligation are:

(1)	If the Bidder withdraws its Proposal during the period of proposal validity specified by the Bidder in the Bid Form; or

(2)	In case the Bidder does not withdraw the deviations proposed by him, if any, at the cost of withdrawal stated by him in the bid; or

(3)	If a Bidder does not accept the corrections to arithmetical errors identified during preliminary evaluation of his proposal pursuant to the relevant Clause of bid documents; or 

(4)	In the case of a successful Bidder, if the Bidder fails within the specified time limit

(i)	to accept the GeM Contract, in accordance with bid documents, or

(ii) 	to furnish the required performance security(ies), in accordance with bid documents and/or to keep the proposal security valid as per the requirement of bid documents.
	or

(5)	In any other case specifically provided for in bid Document.

WE undertake to pay to the Employer up to the above amount upon receipt of its first written demand, without the Employer having to substantiate its demand, provided that in its demand the Employer will note that the amount claimed by it is due to it, owing to the occurrence of any of the above-named CONDITIONS or their combination, and specifying the occurred condition or conditions.

This guarantee will remain in full force up to and including ……….. (insert date  in line with the respective Clause of bid documents …….., and any demand in respect thereof must reach the Bank not later than the above date.

Notwithstanding anything contained herein:

1. 	Our liability under this Insurance Surety Bond shall not exceed _________ (value in figures)____________ [_____________________ (value in words)____________].

2.  	This Insurance Surety Bond shall be valid upto ________(validity date)__________.

3. 	We are liable to pay the guaranteed amount or any part thereof under this Insurance Surety Bond only & only if we receive a written claim or demand on or before ________ (validity date) __________
For and on behalf of the Insurer

[Signature of the authorised signatory(ies)]
Signature_______________________

Name_______________________

Designation_______________________


Contact Number(s): Tel.______________Mobile______________

Fax Number_______________________
 
email ____________________________

Common Seal ______________________
Witness:

Signature_______________________

Name_______________________

Address______________________________

Contact Number(s): Tel.______________Mobile______________

email ____________________________

Note:
	
1. The Insurance Surety Bond shall be from an Insurer as per guidelines issued by Insurance Regulatory and Development Authority of India (IRDAI) as amended from time to time. 

2. The Employer shall be the Creditor, the Bidder shall be the Principal debtor and the Insurance company/Insurer shall be the Surety in respect of the Insurance Surety Bond to be issued by the Insurer. 

3. The Insurance Surety Bond should be on Non-Judicial stamp paper/e-stamp paper of appropriate value as per Stamp Act prevailing in the state(s) where the Insurance Surety Bond is submitted or is to be acted upon or the rate prevailing in State where the Insurance Surety Bond is executed, whichever is higher. The Stamp Paper/e-stamp paper shall be purchased in the name of Bidder/Insurer issuing the Insurance Surety Bond. 

4. While getting the Insurance Surety Bond issued, Bidders are required to ensure compliance to the points mentioned in Form of Insurance Surety Bond. 

























Attachment-2
--------- (Package Name) --------

(Credentials towards Technical Evaluation Criteria)


	Bidder’s Name and Address:


Name        :
Address    :
	To:

C&M
Central Transmission Utility of India Limited
(A wholly owned subsidiary of POWERGRID)
10th floor, IRCON International Tower-1, Plot No. 16
Sector-32, Gurugram – 122003, Haryana



Dear Sir,
In support of the requirement stipulated in Eligibility Criteria/Qualification Requirement and additional information required as per bid document/GeM bid, we furnish herewith our data/details/documents etc., along with other information, as follows:

We have submitted bid as Individual Firm.

We are furnishing the following details/documents in support of requirement for the subject package:
A. Attached copies of original documents defining:
a. The constitution or legal status;
b. The principal place of business;
c. The place of incorporation (for bidders who are corporations); or the place of registration and the nationality of the Owners (for applicants who are partnerships or individually-owned firms)
B. Attached original & copies of the following documents
a. Written power of attorney of the signatory of the Bid to commit the bidder

1.0	GENERAL INFORMATION
Bidder is required to provide general information as per the following format

	Sl.
No.
	Particulars
	For individual firm 

	
	
	

	1.
	Name of the Bidder
	

	2.
	Head Office/ Registered Office Address
	




	3.
	Place of Incorporation/ Registration
	

	4.
	Year of Incorporation/ Registration
	

	5.
	Correspondence Address
	



	
6.
	
Nationality of 
	


	
	
Owner (i)
	


	
	
Owner (ii)
	


	
	
Owner (iii)
	


	
	
	

	7.
	Authorised Signatory:
	

	7.
	Designation:
	

	8.
	Address:
	



	9.
	Contact No.:
	

	10.
	e-mail address:
	



2.0	Technical Experience of firm:
2.1	In line with the technical requirement as mentioned at Sl. No. 1.1 of Qualifying Requirement of bid documents/GeM bid i.e. “The bidder must have successfully executed similar works (#) in PSUs /Government Departments/Government Autonomous bodies/Private/Multinational organizations/ Companies as a prime contractor* during last 07 years as on originally scheduled date of bid opening”, we are providing the relevant information, along with documentary evidence for the project, as per the following:

	1
	Technical Requirement

	a.
	
	Name of Contract Undertaken
	 

	b.
	
	Contract Reference No. & Date of Award of Contract 
	 

	c.
	
	Name and Address of the Employer/Utility for whom the Contract was executed by the firm
	 

	
	
	 E-mail ID
	 

	
	
	 Telephone No.
	 

	
	
	 Fax No.
	 

	d.
	
	Scope of work executed under the above contract. 
	




	e.
	
	Value of the Contract (as per para b above) in Rs. 
(This shall be value excluding taxes and duties. The bidder shall furnish the documentary evidence including purchase order/contract agreement etc. in support of same. In case the value of the work experience excluding taxes & duties cannot be ascertained from the documentary evidence (Purchase order/Contract Agreement etc.), bidder shall submit a certificate from a chartered Accountant furnishing the details of work excluding taxes along with value of taxes for such Purchase Order (PO) /Contract Agreement (CA) ]
	 

	f.
	
	Date of Completion of Contract
	 

	g.
	
	Details of documents furnished in the Bid, in support of the aforesaid data/details/ information
	 

	h.
	
	Certificate from client for satisfactory completion of contract as above
	 


	 
	For other Contracts (if any) same format can be used.



Note:
 (i)	Bidder may add more projects by adding more table of above-mentioned format below the above table.
(ii)	The bidder shall submit documents in support of meeting the technical experience in the form of LOA/ Work order & completion certificate/ payment certificate or any other document evidencing the same

	3.0	Financial Position:	
3.1	In line with the requirement at Sl. No. 2.0 of Qualifying Requirement (Financial Position) of bid documents/GeM bid, we are providing the relevant information, along with documentary evidence, as per the following:
	Financial requirement (Average Annual Turnover details:)

	Sl. No.
	Financial year
	Annual turnover in Rs. Lakh
	Audited Balance Sheet and Income Statements enclosed (Yes/No)

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	

	5
	
	
	

	
	Average Annual Turnover for best three years is:
	
	

	The complete annual reports along with Audited statement of accounts of the company for last five years of its own (separate) immediately preceding the date of submission of Bid.




Date:....................                                    	 (Signature) ……….....................................

Place:...................                                   	 (Printed Name) ......................................….

                                                                            (Designation) ....…..........................................
	
						               (Common Seal) …..........................................

















Attachment-3

		GeM Bid No…………..


(Declaration by the bidder for ‘Code of Integrity for Public procurement’)

	Bidder’s Name and Address:


Name        :
Address    :
	To:

C&M
Central Transmission Utility of India Limited
(A wholly owned subsidiary of POWERGRID)
10th floor, IRCON International Tower-1, Plot No. 16
Sector-32, Gurugram – 122003, Haryana



Dear Sir,
1.0 We have read the provisions of the bidding documents regarding abiding by the ‘Code of Integrity for Public Procurement’. Accordingly, we hereby declare that we shall abide by the ‘Code of Integrity for Public Procurement’ as mentioned under Clause no. 18(Part-A) of the Bidding Documents/ATC.

          The details of any previous transgressions of the code of integrity with any entity in any country during the last three years or of being debarred by any other Procuring Entity are as under:

(a)

(b)

(c)

2.0 We also accept that in case of violation/transgression of this code by us in competing for or in executing the Contract, Employer has the right to take punitive measures as per the provisions of the Bidding Documents and/or CTUIL/POWERGRID’s policy and procedure.

	Date:
	
	Name and Signature:



	Place:
	
	Designation:








Attachment-4

(Information for E-payment, PF details and declaration regarding Micro/Small & Medium Enterprises)

	Bidder’s Name and Address:


Name        :
Address    :
	To:

C&M
Central Transmission Utility of India Limited
(A wholly owned subsidiary of POWERGRID)
10th floor, IRCON International Tower-1, Plot No. 16
Sector-32, Gurugram – 122003, Haryana




Dear Sir,
We hereby authorize the Employer to make all our payments through Electronic Fund Transfer System. The details for facilitating the payments are given below: -
	1
	Name of the Consultant/Service Providor in whose favour payment is to be made
	

	2
	Address with PIN Code and State

	
	Registered Office:
	


	
	
	


	
	
	


	
	Correspondence Address:
	


	
	
	


	
	
	


	3
	Name of Contact Person
	

	
	Designation
	

	4
	Contact Details

	
	Landline(s):
	

	
	Mobile(s):
	

	
	Email ID :
	

	5
	Status – Company/others
[Declaration of Micro/ Small/ Medium Enterprise under Micro/ Small & Medium Enterprises Development Act 2006, if applicable]
	

	6
	Permanent Account (PAN) No.
	

	7
	GSTIN No.
	(i)
(ii)
(iii)

	8
	PF Registration No. of the Company
	

	9
	PF Regional Office covered (with Address)
	


	
	
	


	
	
	


	10
	Bank Details for Electronic Payment

	
	Name of the Bank:
	

	
	Address of Branch:
	


	
	
	


	
	
	


	
	Account No.:
	

	
	Type of Account:
Current Account or Saving Account
	

	11
	9-digit MICR code printed at bottom in middle, next to cheque no.
	

	12
	IFSC (for RTGS)/NEFT Code (to be obtained from the Bank) Sample Cancelled Cheque to be enclosed
	



I/We hereby declare that the particulars given above are correct and complete. If the transaction is delayed or credit is not affected at all for reasons of incomplete or incorrect information, I/We would not hold the employer responsible.


	Date :
	

	Printed Name :


	Place :
	
	Designation :










		Attachment-5


(Bidder shall furnish the Power of Attorney (PoA) as per standard format regarding PoA.)





































Attachment-6


(Certification by the Bidder as per order no. F.No.6/18/2019-PPD dated 23/07/2020 issued by Public Procurement Division, Department of Expenditure, Ministry of Finance, Government of India (DoE Order))

	Bidder’s Name and Address:


Name        :
Address    :
	To:

C&M
Central Transmission Utility of India Limited
(A wholly owned subsidiary of POWERGRID)
10th floor, IRCON International Tower-1, Plot No. 16
Sector-32, Gurugram – 122003, Haryana



Dear Sir,
We have read and understood the provisions of Order no. F.No.6/18/2019-PPD (Order Public Procurement no.1) dated 23/07/2020 regarding “Restriction under Rule 144(xi) of General Financial Rules” and F.No.6/18/2019-PPD (Order Public Procurement no.2) dated 23/07/2020 regarding “Exclusions from Restriction under Rule 144(xi) of General Financial Rules” issued by Public Procurement Division, Department of Expenditure, Ministry of Finance, Government of India [hereinafter collectively “DoE Order’’] and any subsequent modifications/Amendments, if any. 
Particularly, we, the Bidder, have read the clause regarding restrictions on procurement from a ‘Bidder of a country which shares a land border with India’ and on sub-contracting to contractors from such countries.

We certify that we, the bidder is/are not from such a country or, if from such a country, has been registered as per provisions of above-mentioned order/guidelines with the Competent Authority and will not subcontract any work to a subcontractor/sub vendor from such countries unless such subcontractor/sub vendor fulfils all requirement in this regard and is eligible to be considered. [Where applicable, evidence of valid registration by the Competent Authority shall be attached.]

We further declare that any misrepresentation or submission of false/forged document/information in this regard shall be dealt with as per the provisions of GeM Terms & Conditions or Govt. Orders in this regards.
	Date :
	
	Printed Name :
	

	Place :
	
	Designation :
	










Attachment-7

GeM Bid No………………

Affidavit of Self certification regarding Minimum Local Content

[Name of the Package: Cafeteria and Pantry services at CTUIL Office 5th –10th floor, IRCON International Tower-1, Sector-32, Gurugram (Haryana)]

Format for Affidavit of Self certification regarding Local Content in line with PPP-MII order and MoHUA  Order, if applicable, to be provided on a non-judicial stamp paper of Rs. 100/-.
Date:

I	S/o, D/o, W/o,	Resident of 	 hereby solemnly affirm and declare as under:

That I will agree to abide by the terms and conditions of the Public Procurement (Preference to Make in India) Order, 2017 of Government of India issued vide Notification No:P-45021/2/2017 -BE-II dated 15/06/2017, its revision dated 19/07/2024 (hereinafter PPP-MII order),

‘Public Procurement (Preference to Make in India) to provide for Purchase Preference (linked with local content)’ order of Notification dated 01.01.2021 issued by Ministry of Housing & Urban Affairs (herein after MoHUA order or notification) and any subsequent modifications/Amendments, if any and

That the information furnished hereinafter is correct to the best of my knowledge and belief and I undertake to produce relevant records before the procuring entity/CTUIL or any other Government authority for the purpose of assessing the local content of goods/services/works supplied by me for
…………(insert name of the package)………….

That the local content for all inputs which constitute the said goods/services/works has been verified by me and I am responsible for the correctness of the claims made therein.

That the ‘Local Content ‘as defined in the PPP-MII order and MoHUA order or notification in the goods/services/works supplied by me for …………(insert name of the package) is ….percent (%).


That the cost of locally sourced imported items (inclusive of taxes) along with breakup of license/royalty paid/technical expertise cost etc. sourced from outside India for ………………(insert name of the package)………………, is as given below:

a. Cost of imported items (sourced locally from resellers/distributors inclusive of taxes) is Rs…………
b. Cost of the license fees/royalties paid/technical charges paid out of India is Rs………
c. Cost of procurement/supply of repackaged/refurbished/rebranded imported products is Rs……

 That the goods/services/works supplied by me for …………(insert name of the package)	meet the
‘Local Content‘ requirement as defined in the PPP-MII order and MoHUA order or notification for ‘Class –I local supplier”.

That the items supplied by me under ………………… (insert name of the package)………………………. notified as having sufficient local capacity and competition by the nodal ministries shall be sourced from ‘Class-I Local Suppliers’ only. 

That the value addition for the purpose of meeting the ‘Local Content ‘has been made by me at ………………
(Enter the details of the location(s) at which value addition is made).
That in the event of the local content of the goods/services/works mentioned herein is found to be incorrect and not meeting the prescribed Local Content criteria, based on the assessment of procuring agency (ies)/CTUIL/Government Authorities for the purpose of assessing the local content, action shall be taken against me in line with the PPP-MII order, MoHUA order or notification and provisions of the Integrity pact/Code of Integrity in Public Procurement/ Bidding Documents.

I agree to maintain the following information in the Company's record for a period of 8 years and shall make this available for verification to any statutory authority.

i       Name and details of the Local Supplier
(Registered Office, Manufacturing unit location, nature of legal entity)

ii. Date on which this certificate is issued

iii. Goods/services/works for which the certificate is produced

iv. Procuring entity to whom the certificate is furnished
v. Percentage of local content claimed and whether it meets the Local Content prescribed for ‘Class – I local supplier’.
vi. Name and contact details of the unit of the Local Supplier (s)
vii. Sale Price of the product
viii	Ex-Factory Price of the product
ix. Freight, insurance and handling
x. Total Bill of Material
xi	List and total cost value of input used to manufacture the Goods/to provide services/in    construction of works
xii. List and total cost of input which are domestically sourced. Value addition certificates from        suppliers, if the input is not in-house to be attached
xiii. List and cost of inputs which are imported, directly or indirectly


I hereby certify that, having read all the provisions of the above order and principles/basis of calculations, the local content calculation does not include the following:

a. Imported items (inclusive of taxes) sourced locally from resellers/distributors.
b. The license fees/royalties paid/technical charges paid out of India.
c. Procurement/supply of repackaged/refurbished/rebranded imported products 


For and on behalf of	(Name of firm/entity)
Authorized signatory (To be duly authorized by the Board of Directors)
<Insert Name, Designation and Contact No.>







		





























Attachment-8

(Declaration regarding events encountered pursuant to bid documents/GeM bid)

	Bidder’s Name and Address:


Name        :
Address    :
	To:

C&M
Central Transmission Utility of India Limited
(A wholly owned subsidiary of POWERGRID)
10th floor, IRCON International Tower-1, Plot No. 16
Sector-32, Gurugram – 122003, Haryana


Dear Sir,
1.0	In accordance with the relevant provisions of the bidding documents inter-alia including for assessment of capacity and capability, we furnish herewith our data/details/documents along with other information, as follows 
	Sr. No.
	Event 
	

	1.
	Whether there was Termination# of Contract(s) due to Contractor’s default 
	· Yes
· No

	2.
	Whether there was Encashment of CPG(s) due to non-performance$
	· Yes
· No

	3.
	Whether there was repeated failure of major Equipment(s) while in service* 
	· Yes
· No

	4.
	Whether substantial portion of works (more than 50% of the Contract**) is sub-contracted, under an existing Contract 
	· Yes
· No

	5.
	Whether more than 25% of the Contract price (awarded value), in aggregate, is  paid to sub-contractors/suppliers as Direct payment, under an existing Contract, due to financial position of Contractor 
	· Yes
· No

	6.
	Firm has been referred to NCLT under Insolvency & Bankruptcy Code (IRP has been appointed or Liquidation proceedings have been initiated under IBC)  
	· Yes@
· No



Note: 
1. Information regarding events at Sl. No. 1 to 5 shall be furnished for events occurred during last one year under the contract(s) executed by you for POWERGRID/CTUIL (Owned as well as Consultancy)

            # Partial offloading under a Contract and/or Facilitation beyond 10% of the Contract Price are also to be treated as Termination
For the said purpose, the Contract Price means the Contract Price of the Facilities notwithstanding the Construction of the Contract.
$ The same shall exclude cases of CPG encashment due to non-performance of the Contractor for Balance Works under Supply-cum-Installation Contracts involving Commissioning
*2. In case POWERGRID/CTUIL has issued a letter in this regard wherein the firm has been put on hold from award of further contract(s) for a specified period and this specified period of hold is yet to expire, the bidder shall indicate “Yes” against this event.  
**3. For the purpose of working out 50% of the Contract, following shall be taken into account suitably:
(a)	Scope of the contract which is permissible to be sub-contracted as per bidding documents, shall be excluded. 
(b)	Scope of the Contract which primarily relates to the Qualification Requirement (QR) of the bidder as illustrated below:
	sl. no.
	Type of Package/ Contract
	Main aspect of the QR
	Criteria for working out 50% of the Contract 

	1
	Conductor/Insulator Package 
	Manufacture & Supply
	50% of the total supply of Conductor/Insulator under the Contract

	2
	Tower Package
	Construction of Transmission Line
	50% of the total Transmission Line construction under the Contract

	3
	Substation(AIS) Package
	Construction of bays
	50% of the total bays construction under the Contract

	4
	Transformer/Reactor
	Manufacture &  Supply
	50% of the total supply of Transformer/Reactor under the Contract

	5
	Substation(GIS) Package
	Manufacture &  Supply of GIS bays
	50% of the total supply of GIS bays under the Contract


The guiding principles as illustrated above shall be followed while dealing with other packages/contracts.
 
@4.	  Regarding Sl. No. 6, in case of ‘Yes’, following information shall be submitted additionally:	
	Date on which the firm has been referred to NCLT under Insolvency & Bankruptcy Code (IRP has been appointed or Liquidation proceedings have been initiated under IBC)

	

…………

	Whether the process under IBC has been concluded 
(If yes, supporting documents be submitted)
	[image: ] Yes
[image: ] No



2.0	We confirm that the above information/declarations and documents submitted in support of the same are true and correct to the best of our knowledge. We understand that any false declaration and/or misrepresentation of facts and/or false/forged documents/information may lead to our debarment from participation in Employer tenders and that our Bid Security/Contract Performance Guarantee may be forfeited besides other actions as deemed to be appropriate as per the provisions of the Bidding Documents/Integrity Pact/Employer’s policy.

	Date      :
	
	Printed Name :
	

	Place     :
	
	Designation :
	





Attachment-9

(Information regarding Ex-employees of CTUIL/POWERGRID in our Organization)

	Bidder’s Name and Address:


Name        :
Address    :
	To:

C&M
Central Transmission Utility of India Limited
(A wholly owned subsidiary of POWERGRID)
10th floor, IRCON International Tower-1, Plot No. 16
Sector-32, Gurugram – 122001, Haryana



Dear Sir,
We declare that we are aware of and have gone through the “Code of Business Conduct and Ethics for Senior Management Personnel” and “Code of Business Conduct and Ethics for Board Members” of POWERGRID (hereinafter referred to as the “Code of Conduct”). We further understand that as per the “Code of Conduct”, Senior Management Personnel including Board Members, who have retired/resigned from CTUIL/ POWERGRID, shall not accept any appointment or post, as detailed in the referred “Code of Conduct”, within 1 year from the date of cessation of service/directorship unless approved by the Competent Authority.
Accordingly, we hereby furnish the details of ex-employees of CTUIL/ POWERGRID who had retired/resigned at the level of General Manager and above from CTUIL/ POWERGRID and subsequently have been employed by us:
	Sl. No.
	Name of the person with designation in CTUIL
	Date of Retirement/resignation from CTUIL/ POWERGRID
	Date of joining and designation in our organisation*

	1
	
	
	

	2
	
	
	

	3
	
	
	


Note: (*) In case the date of joining in the bidder’s organisation of such ex-employee is within 1 year from the date of retirement/resignation from CTUIL/ POWERGRID, No Objection Certificate/approval from the Competent Authority must be furnished along with the bid or subsequent through clarification pursuant to relevant clause of bid documents.
In case of non-submission of No Objection Certificate/approval from the Competent Authority, as required, we understand that CTUIL shall deal with such cases as per its policy and procedures of POWERGRID in vogue, which may also result in rejection of our bid. We also confirm that CTUIL shall be the sole judge in this regard.
We further declare that any misrepresentation or submission of false/forged documents/information in this regard shall be dealt with as per the provisions of the Bidding Documents and/or POWERGRID’s policy and procedures.

	Date:
	Name and Signature:


	Place:
	               Designation:



Note:
1. “Code of Business Conduct and Ethics for Senior Management Personnel” and “Code of Business Conduct and Ethics for Board Members” are available on POWERGRID’s website https://www.powergrid.in/.
2. In case bidder has furnished no details on ex-employees of CTUIL/POWERGRID or has left blank or has indicated ‘-‘against the same, it shall be deemed that they have not employed any such person in their organization.  











































Attachment-10

(Declaration of Key Managerial Person (KMP) and Power of Attorney holder)

	Bidder’s Name and Address:


Name        :
Address    :
	To:

C&M
Central Transmission Utility of India Limited
(A wholly owned subsidiary of POWERGRID)
10th floor, IRCON International Tower-1, Plot No. 16
Sector-32, Gurugram – 122003, Haryana






Dear Sir,
1.0 We confirm that the declarations made in our proposal, inter-alia including Attachment-2 (Credentials towards Qualifying Requirement/Criteria) regarding eligibility/qualification data and documents submitted in our proposal in support of the declarations, are true and correct to the best of our knowledge.
We also confirm that in support of meeting the Qualification Requirements and Technical Evaluation Criteria as per bid Documents/GeM bid, we have enclosed self-certified copy of documentary evidence in support of the above requirements.	

2.0 We shall furnish clarification to proposal, if any sought by Employer pursuant to bid documents/GeM bid. We understand that if we fail to rectify/furnish the requested documents if any, within 03 days’ notice, our proposal is liable to be rejected.

3.0 We understand that any false declaration and/or misrepresentation of facts and/or furnishing of false/forged documents /information may lead to our debarment from participation in Employer tenders and that our Contract Performance Guarantee/ePBG may be forfeited besides other actions as deemed to be appropriate as per the provisions of the bid Document/GeM bid.	

4.0 Notwithstanding above, we also confirm that the Employer may verify the supporting documents/ details in connection with above declarations. We further understand that in case of any unethical practices inter-alia including any misrepresentation of facts, submission of false and/or forged details/ documents/ declaration by us, we may be debarred from the participation in Employer’s tenders in future as considered appropriate by Employer and our Contract Performance Guarantee/ePBG shall be forfeited besides taking other actions as deemed appropriate.
Date:....................
Place:...................  	  
  (Signature of Power of Attorney holder)...................................................………..
                                     (Printed Name)..........................................………….
(Designation)................…………..............................
(Common Seal).…………..........................................

  (Signature of Key Managerial Person)...................................................………..
                                     (Printed Name)..........................................………….
(Designation)................…………..............................
(Common Seal).…………..........................................


Note: 	Key Managerial Personnel (KMP) of the company shall include CEO/Managing Director/ Company Secretary/ Director/ CFO/any of the partner in case of partnership firm/any other officer entrusted with substantial powers of the management of the affairs of the company/firm.





























Attachment-11


GeM Bid No…………..


(Declaration by the bidder for “POWERGRID/CTUIL’s Whistle Blower and Fraud Prevention Policy”)

	Bidder’s Name and Address:


Name        :
Address    :
	To:

C&M
Central Transmission Utility of India Limited
(A wholly owned subsidiary of POWERGRID)
10th floor, IRCON International Tower-1, Plot No. 16
Sector-32, Gurugram – 122003, Haryana



Dear Sir,

1.0 We have read the provisions of the bidding documents regarding adhering the “POWERGRID/CTUIL’s Whistle Blower and Fraud Prevention Policy”. Accordingly, we hereby declare that we, along with our associate/collaborators/sub-contractors/sub-vendors/consultants/service providers shall strictly adhere to the “POWERGRID/CTUIL’s Whistle Blower and Fraud Prevention Policy” as mentioned under Clause no. 18(Part-C) of the Bidding Documents/ATC. 

2.0 We, along with their associate/Collaborators/Sub-contractors/sub-vendors/consultants/ service providers shall observe the highest standard of ethics and shall not indulge or allow anybody else working in our organization to indulge in fraudulent activities during execution of the contract and would immediately appraise the Employer about any fraud or suspected fraud as soon as it comes to our notice.




	Date:
	
	Name and Signature:



	Place:
	
	Designation:









Attachment-12

INTEGRITY PACT

Between

Central Transmission Utility of India Limited
having its Registered Office at "Saudamini", Plot No. 2, Sector 29,
Gurgaon (Haryana) – 122001

hereinafter referred to as 

"CTUIL",

and

__________________________________________________________________________
[Insert the name of the Sole Bidder/Lead Partner of Joint Venture, if applicable]

having its Registered Office at _______________________________________________
(Insert full Address)
___________________________________________________________________________

and

___________________________________________________________________________
 [Insert the name of the Partner(s) of Joint Venture, if applicable]

having its Registered Office at _________________________________________________
(Insert full Address)
____________________________________________________________________________

hereinafter referred to as 

"The Bidder/Contractor"

Preamble
	
CTUIL intends to award, under laid-down organisational procedures, contract(s) for _____________________________________________ [Insert the name of the package] Package and Specification Number__________________________ [Insert Specification Number of the package]

CTUIL values full compliance with all relevant laws of the land, rules, regulations, economic use of resources, and of fairness / transparency in its relations with its Bidders/ Contractors.

In order to achieve these goals, CTUIL and the above named Bidder/Contractor enter into this agreement called 'Integrity Pact' which will form a part of the bid.

It is hereby agreed by and between the parties as under:

Section I - Commitments of CTUIL

(1)	CTUIL commits itself to take all measures necessary to prevent corruption and to observe the following principles :

a)	No employee of CTUIL, personally or through family members, will in connection with the tender, or the execution of the contract, demand, take a promise for or accept, for him/herself or third person, any material or other benefit which he/she is not legally entitled to.

b)	CTUIL will, during the tender process treat all Bidder(s) with equity,  fairness and reason. CTUIL will in particular, before and during the tender process, provide to all Bidder(s) the same information and will not provide to any Bidder(s) confidential/ additional information through which the Bidder(s) could obtain an advantage in relation to the tender process or the contract execution.

(c)	CTUIL will exclude from evaluation of Bids its such employee(s) who has any personal interest in the Companies/Agencies participating in the Bidding/Tendering process and all known prejudiced persons.

(2) 	If CTUIL obtains information on the conduct of any of its employee which is a criminal offence under the IPC / PC Act, or if there be a substantive suspicion in this regard, CTUIL will inform its Chief Vigilance Officer and in addition disciplinary actions can be initiated under CTUIL’s Rules.

Section II - Commitments of the Bidder/Contractor

(1) 	The Bidder/Contractor commits itself to take all measures necessary to prevent corruption. The Bidder/Contractor commits itself to observe the following principles during its participation in the tender process and during the contract execution:

a) 	The Bidder/Contractor will not, directly or through any other person or firm, offer, promise or give to any of CTUIL's employees involved in the tender process or the execution of the contract or to any third person any material or other benefit which it is not legally entitled to, in order to obtain in exchange an advantage of any kind whatsoever during the tender process or during the execution of the contract.

b)	The Bidder/Contractor will not enter into any illegal or undisclosed agreement or understanding, whether formal or informal with other Bidders/Contractors. This applies in particular to prices, specifications, certifications, subsidiary contracts, submission or non-submission of bids or actions to restrict competitiveness or to introduce cartelization in the bidding process.

c)	The Bidder/Contractor shall not pass any information provided by CTUIL as part of business relationship to others and shall not commit any offence under PC / IPC Act.

d)	The Bidder/Contractor of foreign origin shall disclose the name and address of the Agents/representatives in India, if any, involved directly or indirectly in the Bidding. Similarly, the Bidder/Contractor of Indian Nationality shall furnish the name and address of the foreign principals, if any, involved directly or indirectly in the Bidding.

e) 	The Bidder/Contractor will, when presenting his bid, disclose any and all payments made, or committed to or intends to make to agents, brokers or any other intermediaries in connection with the award of the contract and/or with the execution of the contract.

f)	The Bidder/Contractor will not misrepresent facts or furnish false/forged documents/information in order to influence the bidding process or the execution of the contract to the detriment of CTUIL.

g)	The Bidder/Contractor shall ensure adoption of Integrity Pact by its Sub-contractors and shall be responsible for the same.

(2) 	The Bidder/Contractor will not instigate third persons to commit offences outlined above or be an accessory to such offences.
  
Section III- Disqualification from tender process and exclusion from future contracts

(1)	If the Bidder, before contract award, has committed a transgression through a violation of Section II or in any other form such as to put his reliability or credibility as Bidder into question, CTUIL may disqualify the Bidder from the tender process or terminate the contract, if already signed, for such reason.

(2) 	If the Bidder/Contractor has committed a transgression through a violation of Section II such as to put his reliability or credibility into question, CTUIL may, after following due procedures, ban /blacklist the Bidder/Contractor in line with CTUIL’s policy for “Black-Listing of Firms / Banning of Business”.  The imposition and duration of the ban will be determined by the severity of the transgression. The severity will be determined by the circumstances of the case, in particular the number of transgressions, the position of the transgressors within the company hierarchy of the Bidder/Contractor and the amount of the damage. The ban will be imposed for a maximum of 3 years. 

(3)	If the Bidder/Contractor can prove that he has restored/recouped the damage caused by him and has installed a suitable corruption prevention system, CTUIL may revoke the ban prematurely.

Section IV - Liability for violation of Integrity Pact

(1)	If CTUIL has disqualified the Bidder from the tender process prior to the award under Section III, CTUIL is entitled for forfeiture of the Bid Guarantee under the Bid.

(2)	If CTUIL has terminated the contract under Section III or if CTUIL is entitled to terminate the contract under Section III, CTUIL shall be entitled to forfeit the Contract Performance Guarantee of this contract, in full or part thereof as may be decided, besides resorting to other remedies under the contract.

Section V- Previous Transgression

(1)	The Bidder shall disclose in its Bid any   transgressions occurred in the last 10 years with any other Public Sector Undertaking or Government Department or any other Company, in any country, that may impinge on the Anti-corruption principle.

(2)	If the Bidder makes incorrect statement on this subject, it can be disqualified from the tender process or the contract, if already awarded, can be terminated for such reason and further action can be taken in line with CTUIL’s policies.




Section VI - Equal treatment to all Bidders / Contractors

(1)	CTUIL will enter into agreements with identical conditions as this one with all Bidders.

(2)	CTUIL will disqualify from the tender process any bidder who does not sign this Pact or violate its provisions.

Section VII - Punitive Action against violating Bidders / Contractors 

If CTUIL obtains knowledge of conduct of a Bidder or a Contractor or its subcontractor or of an employee or a representative or an associate of a Bidder or Contractor or his Subcontractor which constitutes corruption, or if CTUIL has substantive suspicion in this regard, CTUIL will inform the Chief Vigilance Officer (CVO).

(*)Section VIII - Independent External Monitor/Monitors

(1)	CTUIL/POWERGRID has appointed a panel of Independent External Monitors (IEMs) for this Pact with the approval of Central Vigilance Commission (CVC), Government of India. The names of the IEMs have been indicated in the Bidding Documents. 

(2)	The panel of IEMs shall review independently and objectively, whether and to what extent the parties comply with the obligations under this agreement. The panel of IEMs has right of access to all project documentation.  The panel of IEMs may examine any complaint received by them and submit a report to Chairman-cum-Managing Director, CTUIL/POWERGRID, giving joint findings, at the earliest.  The panel of IEMs may also submit a report directly to the CVO and the CVC, in case of suspicion of serious irregularities attracting the provisions of the PC Act. 

(3)	The IEM is not subject to instructions by the representatives of the parties and performs his functions neutrally and independently. He / She reports to the Chairman-cum-Managing Director, CTUIL/POWERGRID.

(4)	The Bidder(s)/Contractor(s) accepts that the IEM has the right to access without restriction to all documentation of CTUIL related to this contract including that provided by the Contractor/Bidder. The Bidder/Contractor will also grant the IEM, upon his / her request and demonstration of a valid interest, unrestricted and unconditional access to their documentation. The same is applicable to Subcontractors. The IEM is under contractual obligation to treat the information and documents of the Bidder(s)/Contractor(s)/Subcontractor(s) with confidentiality.

(5)	CTUIL will provide to the IEMs information as sought by him / her which could have an impact on the contractual relations between CTUIL and the Bidder/Contractor related to this contract. The IEMs shall also sign declaration on ’Non-Disclosure of Confidential Information’ and of ‘Absence of Conflict of Interest’. In case of any conflict of interest arising at a later date, the IEM shall inform Chairman-cum-Managing Director, CTUIL/POWERGRID and recuse himself/herself from that case

(6)	As soon as the IEM notices, or believes to notice, a violation of this agreement, he / she will so inform the Chairman-cum-Managing Director, CTUIL/POWERGRID and request the Chairman-cum-Managing Director, CTUIL/POWERGRID to discontinue or take corrective action, or to take other relevant action. The IEM can in this regard submit non-binding recommendations. Beyond this, the IEM has no right to demand from the parties that they act in a specific manner, refrain from action or tolerate action. However, the IEM shall give an opportunity to CTUIL and the Bidder/Contractor, as deemed fit, to present its case before making its recommendations to CTUIL.

(7)	The IEM will submit a written report to the Chairman-cum-Managing Director, CTUIL/POWERGRID within 8 to 10 weeks from the date of reference or intimation to him by CTUIL/POWERGRID and, should the occasion arise, submit proposals for correcting problematic situations.

(8)	If the IEM has reported to the Chairman-cum-Managing Director, CTUIL/POWERGRID, a substantiated suspicion of an offence under PC / IPC Act, and the Chairman-cum-Managing Director, CTUIL/POWERGRID has not, within the reasonable time taken visible action to proceed against such offence or reported it to the CVO, the Monitor may also transmit this information directly to the CVC, Government of India.

(9)	While representing any matter in relation to the Integrity pact inter-alia including its transgression to the panel of IEMs, CTUIL/POWERGRID and Bidder/Contractor shall not approach the court of law and await the decision of the IEM in the matter.


(10)	The word ‘IEM’ would include both singular and plural.

[bookmark: _Hlk169086168](*)	This Section shall be applicable for only those packages wherein the IEMs have been identified in Section – I of the Bidding Documents.

Section IX - Pact Duration

This Pact begins when both parties have legally signed it. It expires for the Contractor after the closure of the contract and for all other Bidder's six month after the contract has been awarded.

Section X - Other Provisions

(1)	This agreement is subject to Indian Law. Place of performance and jurisdiction is the establishment of CTUIL. The Arbitration/conciliation clause provided in the main tender document / contract shall not be applicable for any issue / dispute arising under Integrity Pact. 

(2) 	Changes and supplements as well as termination notices need to be made in writing. Side agreements have not been made.

(3)	If the Contractor is a partnership firm or a consortium or Joint Venture, this agreement must be signed by all partners, consortium members and Joint Venture partners.

(4)	Nothing in this agreement shall affect the rights of the parties available under the General Conditions of Contract (GCC) and Special Conditions of Contract (SCC).

(5)	Issues like Warranty/Guarantees etc. shall be outside the purview of IEMs.

(6)	Views expressed or suggestions/submissions made by the parties and the recommendations of the CVO/IEM# in respect of the violation of this agreement, shall not be relied on or introduced as evidence in the arbitral/ conciliation or judicial proceedings (arising out of the arbitral/ conciliation proceedings) by the parties in connection with the disputes/differences arising out of the subject contract.

#	CVO shall be applicable for packages wherein IEM are not identified in Section – I of the Bidding Documents. IEM shall be applicable for packages wherein IEM are identified in Section – I of the Bidding Documents.
 
(7)	Should one or several provisions of this agreement turn out to be invalid, the remainder of this agreement remains valid. In this case, the parties will strive to come to an agreement to their original intentions.


	
(Signature) ______________________
	
(Signature) ________________________

	(For & On behalf of CTUIL)
	(For & On behalf of Bidder/ Partner(s) of Joint Venture/ Contractor)


	(Office Seal)
	(Office Seal)


	Name:____________________________
	Name:____________________________

	Designation:_______________________
	Designation:_______________________

	
	

	Witness 1 :_________________________
	Witness 1 :_________________________

	(Name & Address) _________________
	(Name & Address) _________________

	__________________________________
	__________________________________

	__________________________________
	__________________________________

	
	

	Witness 2 :_________________________
	Witness 2 :_________________________

	(Name & Address) _________________
	(Name & Address) _________________

	__________________________________
	__________________________________

	__________________________________
	__________________________________


























ANENXURE-A


1. PROFORMA BANK GUARANTEE FOR CONTRACT PERFORMANCE
(for the Bank Guarantee)
(To be stamped in accordance with Stamp Act)
The non-judicial stamp paper should be in the name of issuing bank

Bank Guarantee No. ……………………  	Date...................

NOA/Contract No.....................................


…………..[Name of Contractor/Service Provider]…………………….

To: [Name and address of the Employer]

Dear Ladies and/or Gentlemen,

We refer to the Contract ("the Contract") 

Generated through GeM portal on ..............(insert date of the GeM Contract Order)…..... between you and M/s ................. (Name of Contractor/Service Provider) ..................,

(or)

vide GeM Contract Order Generated through GeM portal on ............ (insert date of the GeM Contract Order)….by you  to M/s ................. (Name of Contractor/Service Provider) .................., 


having its Principal place of business at ………....(Address of Contractor/Service Provider) ............................... and Registered Office at ………....(Registered address of Contractor/Service Provider) ........................................................................................ ("the Contractor/Service Provider") concerning …….................….. (Indicate brief scope of work) ............................... for the complete execution of the …….… (insert name of Package )…….. [Applicable for Bank Guarantees issued by Consultant for those Contracts awarded to them]

By this letter we, the undersigned, ………(insert name & address of the issuing bank) ………, a Bank (which  expression shall include its successors, administrators, executors and assigns) organized under the laws of .................................... and having its Registered/Head Office at …..…….(insert address of registered office of the bank)……..... do hereby irrevocably guarantee payment to you up to ………………………….. i.e., five percent (5%) of the Contract Price until ninety (90) days beyond scheduled date of final acceptance of work/Service i.e., upto and inclusive of ……………. (dd/mm/yy). 


We undertake to make payment under this Letter of Guarantee upon receipt by us of your first written demand signed by your duly authorized officer declaring the Contractor/Service Provider to be in default under the Contract and without cavil or argument any sum or sums within the above-named limits, without your need to prove or show grounds or reasons for your demand and without the right of the Contractor/Service Provider to dispute or question such demand.

Our liability under this Letter of Guarantee shall be to pay to you whichever is the lesser of the sum so requested or the amount then guaranteed hereunder in respect of any demand duly made hereunder prior to expiry of the Letter of Guarantee, without being entitled to inquire whether or not this payment is lawfully demanded.

This letter of Guarantee shall remain in full force and shall be valid from the date of issue until ninety(90) days beyond scheduled date of final acceptance of work/Service i.e. upto and inclusive of ……………. (dd/mm/yy) and shall be extended from time to time for such period (not exceeding one year), as may be desired by M/s. ……………………… on whose behalf this Letter of Guarantee has been given.

Except for the documents herein specified, no other documents or other action shall be required, notwithstanding any applicable law or regulation.

Our liability under this Letter of Guarantee shall become null and void immediately upon its expiry, whether it is returned or not, and no claim may be made hereunder after such expiry or after the aggregate of the sums paid by us to you shall equal the sums guaranteed hereunder, whichever is the earlier.

All notices to be given under shall be given by registered (airmail) posts to the addressee at the address herein set out or as otherwise advised by and between the parties hereto.

We hereby agree that any part of the Contract may be amended, renewed, extended, modified, compromised, released or discharged by mutual agreement between you and the Contractor/Service Provider, and this security may be exchanged or surrendered without in any way impairing or affecting our liabilities hereunder without notices to us and without the necessity for any additional endorsement, consent or guarantee by us, provided, however, that the sum guaranteed shall not be increased or decreased.

No action, event or condition which by any applicable law should operate to discharge us from liability hereunder shall have any effect and we hereby waive any right we may have to apply such law so that in all respects our liability hereunder shall be irrevocable and, except as stated herein, unconditional in all respects.


“Notwithstanding anything contained herein:

1. 	Our liability under this Bank Guarantee shall not exceed _________ (value in figures)____________ [_____________________ (value in words)____________].

2.  	This Bank Guarantee shall be valid upto ________(validity date)__________.

3. 	We are liable to pay the guaranteed amount or any part thereof under this Bank Guarantee only & only if we receive a written claim or demand on or before ________ (validity date) __________.”

For and on behalf of the Bank

[Signature of the authorised signatory(ies)]
Signature_______________________

Name_______________________

Designation_______________________

POA Number_______________________

Contact Number(s): Tel.______________Mobile______________

Fax Number_______________________
 
email ____________________________

Common Seal of the Bank______________________
Witness:

Signature_______________________

Name_______________________

Address______________________________

Contact Number(s): Tel.______________Mobile______________

email ____________________________




Note :

1.	For the purpose of executing the Bank Guarantee, the non-judicial stamp papers of appropriate value shall be purchased in the name of Bank who issues the ‘Bank Guarantee’. 

2.	The Bank Guarantee shall be signed on all the pages by the Bank Authorities indicating their POA nos. and should invariably be witnessed.

3. 	The Bank Guarantee should be in accordance with the proforma as provided. However, in case the issuing bank insists for additional paragraph regarding applicability of ICC Publication No. 758, the following may be added at the end of the proforma of the Bank Guarantee [i.e., end paragraph of the Bank Guarantee preceding the signature(s) of the issuing authority(ies) of the Bank Guarantee]:

Quote
 This guarantee is subjected to uniform Rules for Demand Guarantee, ICC publication No. 758. 
Unquote
 
4. At the time of issuance of the Bank Guarantee (including its extensions) through SFMS facility, the issuing bank will input the IFSC code of Beneficiary Bank as mentioned at clause 12.1.4 Section-III, conditions of contract in their Trade Finance Portal. 
Additional paragraph regarding issuance of the Bank Guarantee through SFMS Platform (if applicable), the following should be added at the end of the proforma of the Bank Guarantee [i.e., end paragraph of the Bank Guarantee preceding the signature(s) of the issuing authority(ies) of the Bank Guarantee]:

“This Guarantee has been issued using SFMS Platform and the requisite communication in this regard has been forwarded to the Beneficiary Bank.” 
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2. [bookmark: _Toc159489034][bookmark: _Toc159489111]PERFORMANCE SECURITY FORM 

( For Insurance Surety Bond)

(To be stamped in accordance with Stamp Act of India)

Insurance Surety Bond No.: ........................…
Date: ...................……...
GeM Contract Order No......................................


…………..[Name of Contract]…………………….

To: [Name and address of the Owner]

Dear Ladies and/or Gentlemen,

We refer to the Contract ("the Contract") 

vide notification of award issued on ............ (insert date of the notification of award)….by you to M/s ................. (Name of Contractor) .................., 

(or)

signed on ..............(insert date of the GeM Contract Order)…..... between you  and M/s ................. (Name of Contractor/Service Provider) .................., 

having its Principal place of business at ………....(Address of Contractor) ............................... and Registered Office at ………....(Registered address of Contractor) ........................................................................................ ("the Contractor") concerning …….................….. (Indicate brief scope of work) ............................... for the complete execution of the …… (insert name of Package alongwith name of the Project)…….. [Applicable for Insurance Surety Bond issued by Contractor/Associate for those Contracts awarded to them]

Or

We refer to the Contract 

signed on ..............(insert date of the Contract)…..... between you and M/s ................. (Name of Contractor/Service Provider) .................., 
 (or)
vide notification of award issued on …….(insert date of the notification of award)….. by you to M/s ................. (Name of Contractor/Service Provider) ..................

having its Principal place of business at ………....(Address of Contractor) ............................... and Registered Office at ………....(Registered address of Contractor/Service Provider) ........................................................................................ ("the Contractor") and the Contract ("the Contract") signed on ..............(insert date of the GeM Contract Order)…..... between you and M/s ................. (Name of Associate) .................., having its Principal place of business at ………....(Address of Associate) ............................... and Registered Office at ………....(Registered address of Associate) ........................................................................................, the Associate of the Contractor for executing the Facilities concerning …….................….. (Indicate brief scope of work) ............................... for the complete execution of the …… (insert name of Package alongwith name of the Project)…….. [Applicable for Insurance Surety Bond to be issued by Contractor against those Contracts awarded to their Associate]


By this letter we, the undersigned, ………(insert name & address of the issuing Insurer) ………, a Insurer (which  expression shall include its successors, administrators, executors and assigns) organized under the laws of .................................... and having its Registered/Head Office at …..…….(insert address of registered office of the Insurer)……..... do hereby irrevocably guarantee payment to you up to ………………………….. i.e., five percent (5%) of the Contract Price until ninety (90) days beyond the final acceptance of work/Service i.e., upto and inclusive of ……………. (dd/mm/yy).

We undertake to make payment under this Insurance Surety Bond upon receipt by us of your first written demand signed by your duly authorized officer declaring the Contractor to be in default under the Contract and without cavil or argument any sum or sums within the above named limits, without your need to prove or show grounds or reasons for your demand and without the right of the Contractor to dispute or question such demand.

Our liability under this Insurance Surety Bond shall be to pay to you whichever is the lesser of the sum so requested or the amount then guaranteed hereunder in respect of any demand duly made hereunder prior to expiry of the Letter of Guarantee, without being entitled to inquire whether or not this payment is lawfully demanded.

This Insurance Surety Bond shall remain in full force and shall be valid from the date of issue until ninety (90) days beyond the final acceptance of work/Service i.e. upto and inclusive of ……………. (dd/mm/yy) and shall be extended from time to time for such period (not exceeding one year), as may be desired by M/s. ……………………… on whose behalf this Letter of Guarantee has been given.

Except for the documents herein specified, no other documents or other action shall be required, notwithstanding any applicable law or regulation.

Our liability under this Insurance Surety Bond shall become null and void immediately upon its expiry, whether it is returned or not, and no claim may be made hereunder after such expiry or after the aggregate of the sums paid by us to you shall equal the sums guaranteed hereunder, whichever is the earlier.

All notices to be given under shall be given by registered (airmail) posts to the addressee at the address herein set out or as otherwise advised by and between the parties hereto.

We hereby agree that any part of the Contract may be amended, renewed, extended, modified, compromised, released or discharged by mutual agreement between you and the Contractor, and this security may be exchanged or surrendered without in any way impairing or affecting our liabilities hereunder without notices to us and without the necessity for any additional endorsement, consent or guarantee by us, provided, however, that the sum guaranteed shall not be increased or decreased.

No action, event or condition which by any applicable law should operate to discharge us from liability hereunder shall have any effect and we hereby waive any right we may have to apply such law so that in all respects our liability hereunder shall be irrevocable and, except as stated herein, unconditional in all respects.

Notwithstanding anything contained herein:

1. 	Our liability under this Insurance Surety Bond shall not exceed _________ (value in figures)____________ [_____________________ (value in words)____________].

2.  	This Insurance Surety Bond shall be valid upto ________(validity date)__________.

3. 	We are liable to pay the guaranteed amount or any part thereof under this Insurance Surety Bond only & only if we receive a written claim or demand on or before ________ (validity date) __________.

For and on behalf of the Insurer

[Signature of the authorised signatory(ies)]
Signature_______________________

Name_______________________

Designation_______________________


Contact Number(s): Tel.______________Mobile______________

Fax Number_______________________
 
email ____________________________

Common Seal of the Insurer ______________________
Witness:
Signature_______________________

Name_______________________

Address______________________________

Contact Number(s): Tel.______________Mobile______________

email ____________________________
Note:
1.	The Insurance Surety Bond should be on Non-Judicial stamp paper/e-stamp paper of appropriate value as per Stamp Act prevailing in the state(s) where the Insurance Surety Bond is submitted or is to be acted upon or the rate prevailing in State where the Insurance Surety Bond is executed, whichever is higher. The Stamp Paper/e-stamp paper shall be purchased in the name of Bidder/Insurer issuing the Insurance Surety Bond.
 
2.	The Insurance Surety Bond shall be signed on all the pages by the Insurer Authorities and should invariably be witnessed.

3.	The Insurance Surety Bond shall be from an Insurer as per guidelines issued by Insurance Regulatory and Development Authority of India (IRDAI) as amended from time to time.

4.	The Employer shall be the Creditor, the Bidder shall be the Principal debtor and the Insurance company/Insurer shall be the Surety in respect of the Insurance Surety Bond to be issued by the Insurer.

5.	While getting the Insurance Surety Bond issued, Contractors/ Suppliers are required to ensure compliance to the points mentioned in Form of Insurance Surety Bond.



















Attachment-13

NON-DISCLOSURE AGREEMENT   ON A NON-JUDICIAL STAMP PAPER OF RS. 100/-.
NON-DISCLOSURE AGREEMENT


This Agreement made in duplicate and effective as of _____ of ______, 2025 BETWEEN
CENTRAL TRANSMISSION UTILITY OF INDIA LIMITED(CTUIL) [100 % subsidiary of PGCIL] established under Companies Act, 2013 and having registered Office at Plot no. 2, “Saudamini”, Sector-29, Gurugram-122001 (INDIA) and functioning from 5th -10th floor, IRCON INTERNATIONAL TOWER-1, SECTOR-32, 122003 (hereinafter referred to as the ‘FIRST PARTY’ on the one-part, which term or expression shall include its administrators, successors and permitted assigns) 
AND
…………………………………….., a under the administrative control of the Department of XXXXXXX,  Government of India established under Companies Act, 1956 and having registered Office at……………………….(hereinafter referred to as the ‘SECOND PARTY’ on the other part, which term or expression shall include its administrators, successors and assigns) with either ‘FIRST PARTY or ‘SECOND PARTY’ being singularly referred to as a ‘Party’ and both the ‘FIRST PARTY’ and ‘SECOND PARTY’ being collectively referred to as the ‘Parties’;
 
WHEREAS: 
 
The Parties intend to engage in discussions and negotiations concerning the establishment of a MoU between them. In the course of such discussions and negotiations, it is anticipated that both the parties may disclose or deliver to either of the Parties certain or some of its trade secrets or confidential or proprietary information, for the purpose of enabling the other party to evaluate the feasibility of such business relationship (hereinafter referred to as “the Purpose”). 
 
NOW, THEREFORE, THIS AGREEMENT WITNESSETH AND IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES HERETO AS FOLLOWS: 

1.	Purpose. The parties hereto wish to have ………for ……..with mutual interest and in that either party may receive confidential information of the other party for the following purposes: “to build and operate……….at the ‘FIRST PARTY’S’ premise on the terms, conditions and stipulations contained herein, under ‘Make-in-India’ initiative of Government of India”
2.	Definition. "Confidential Information" means any information, technical data, or know-how (including, but not limited to, information relating to research, products, software, services, development, inventions, processes, engineering, marketing, techniques, customers, pricing, internal procedures, business and marketing plans or strategies, finances, employees and business opportunities) disclosed by the Disclosing Party to Recipient either directly or indirectly in any form whatsoever including, but not limited to, in writing, in machine readable or other tangible form, orally or visually (subsequently reduced to writing) (1) that has been marked as confidential; (ii) whose confidential nature has been made known by Disclosing Party, orally or in writing, to Recipient; or (iii) that due to its character and nature, a reasonable person under like circumstances would treat as confidential.
3.	Exclusions. Confidential Information does not include information, which: (i) is in Recipient's possession at the time of disclosure; (ii) before or after it has been disclosed to Recipient, becomes part of the public knowledge or literature, not as a result of any action or inaction of Recipient; (iii) is approved for release by written authorization of the Disclosing Party; (iv) is disclosed to Recipient by a third party not in violation of any obligation of confidentiality; or (v) is independently developed by Recipient without reference to Confidential Information of the Disclosing Party.
4.	Use Limitations. Recipient agrees not to use the Confidential Information for its own use or for any purposes except for the Purpose expressly set forth above. Recipient agrees not to copy, alter, modify, disassemble, reverse engineer or decompile any of the materials unless permitted in writing by the Disclosing Party.
5.	Non-Disclosure. Recipient agrees not to disclose the Confidential Information to any third parties or to any of its employees except those employees who have a need to know the Confidential Information for accomplishing the stated Purpose described herein and where such employees shall be made aware that the information is confidential and shall be under a written contractual restriction on non-disclosure and proper treatment of Confidential Information that is no less restrictive than the terms of this Agreement. Notwithstanding the foregoing, Recipient may disclose the Disclosing Party's Confidential Information to the extent required by a valid order by a court or other governmental body or by pursuant to an applicable law or regulation; provided, however, that Recipient will use all reasonable efforts to notify Disclosing Party of the obligation to make such disclosure in advance of the disclosure so that Disclosing Party will have a reasonable opportunity to object to such disclosure. Recipient agrees that it shall treat the Confidential Information with the same degree of care as it accords to its own confidential information of a similar nature; provided that in no event shall Recipient exercise less than reasonable care to protect the Confidential Information. Recipient agrees to advise the Disclosing Party in writing of any misappropriation or misuse by any person of such Confidential Information of which Recipient may become aware.
6.	Third Party Information. Neither party shall communicate any information to the other in violation of the proprietary rights of any third party.
7.	Return of Materials. Any materials or documents of Disclosing Party which are furnished to Recipient, and all copies thereof, at the earlier of Disclosing Party's request for return of the materials, or the termination of the business relationship between the Disclosing Party and Recipient, at the Disclosing Party's option, will either be: (i) promptly returned to the Disclosing Party; or (ii) destroyed by Recipient (with Recipient providing written certification of such destruction).
8.	No License. The Confidential Information shall remain the sole property of the Disclosing Party. No license is granted to Recipient under any patents, copyrights, mask work rights or other proprietary rights by the disclosure of any information hereunder, nor is any warranty made as to such information.
9.	Remedies. Recipient understands and agrees that the Disclosing Party is providing the Confidential Information to Recipient in reliance upon this Agreement, and Recipient will be fully responsible to the Disclosing Party for any damages or harm caused to the Disclosing Party by a breach of this Agreement by Recipient or any of its officers, directors, employees or consultants. Recipient acknowledges and agrees that a breach of any of its promises or agreements contained herein will result in irreparable injury to the Disclosing Party for which there will be no adequate remedy at law, and the Disclosing Party shall be entitled to apply for equitable relief, including injunction and specific performance, in the event of any breach or threatened breach or intended breach of this Agreement by Recipient. Such remedies, however, shall not be deemed to be the exclusive remedies for any breach of the Agreement but shall be in addition to all other remedies available at law or in equity.
10.	Attorneys' Fees, Jurisdiction/Venue. In the event of any litigation or other legal proceedings between the parties, the prevailing party shall be entitled to reasonable attorneys' fees and all costs of proceedings incurred in enforcing this Agreement. The Courts in Delhi, India shall have exclusive jurisdiction to try and dispose of any proceedings arising out of this Agreement.
11.	Termination & Survival. This Agreement will become effective as of the date first mentioned herein above and will continue to be in force for a period of three years thereafter. Recipient's obligations under this Agreement with respect to Confidential Information it has received shall continue for a period of Nine (9) years after such disclosure.
12.	General. This Agreement sets forth the entire understanding and agreement of the parties with respect to the subject matter hereof and supersedes all other oral or written representations and understandings. This Agreement may be amended or modified only in writing signed by authorized representatives of the parties hereto. If any provision of this Agreement is found by a proper authority to be unenforceable or invalid, such unenforceability or invalidity shall not affect the other provisions of this Agreement and the unenforceable or invalid provision shall be construed to be amended in order to avoid such unenforceability or invalidity while preserving as closely as possible the intent of the parties.
13.	Notices. All notices or reports permitted or required under this Agreement shall be in writing and shall be by personal delivery, nationally recognized overnight courier service, facsimile transmission or by certified or registered mail, return receipt requested, and shall be deemed given upon the earlier of actual receipt or one (1) day after deposit with the courier service, receipt by sender of confirmation of electronic transmission or five (5) days after deposit in the mail.

IN WITNESS WHEREOF, the Parties hereto have executed these presents the day, month and year first hereinabove written. 
 
	For and on behalf of 
M/S………………..
	For and on behalf of  
Central transmission Utility of India Limited  

	
	

	Name of Authorized signatory:  
Designation: 
	Name of Authorized signatory:  
Designation(HR-Admin): 


	

---- End of ATC –
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